
Cost of Living Support
Find out how we can help you
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We are all aware of the rising cost of living in the UK currently. Food, 
energy and fuel costs are increasing and more than ever, families and 
individuals need support.
The Department for Work and Pensions (DWP), Pension Service and 
HMRC are making Cost of Living Support Payments to households to 
help.  To be eligible for the next payment of £324 you need to receive a 
qualifying benefit. The Cost of Living Support Payment will be made to 
households who receive payments of any of the following benefits. 

� Pension Credit
� Universal Credit
� Income-based Jobseeker’s Allowance (JSA)
� Income-related Employment and Support Allowance (ESA)
� Income Support
� Child Tax Credits – To qualify for the cost of living payment under  

 child tax credit / working tax credit you have to have minimum  
 annual award of £26 

� Working Tax Credits – To qualify for the cost of living payment  
 under child tax credit / working tax credit you have to have  
 minimum annual award of £26 

Visit www.falkirk.gov.uk/costofliving where you will be able to 
check:

� Our online map showing locations where you can receive support 
� Where you can collect free period products 
� Welfare Benefits Advice  
� Debt advice 
� Our Benefits Calculator

Alternatively call our Support for People service on 0808 100 3161 or 
drop in to one of our Advice & Support Hubs (open 10am to 2pm 
Mon-Fri) and speak to one of our advisers These are located at

Central Advice & 
Support Hub, 
Falkirk Library, 
Hope Street, 
Falkirk, 
FK1 5AU

East Advice & 
Support Hub, 
York Place, 
Grangemouth, 
FK3 8BD

West Advice & 
Support Hub, 
Carronbank 
House, Denny, 
FK6 6GA


