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This presentation will cover the following areas 

• Eat Well Age Well:  who we are and what we do

• The problem of malnutrition in the community and malnutrition 
screening

• Patients Association Nutrition Checklist

• Project focusing on collaborative working 



What is Eat Well Age Well?

Part of the award winning charity The Food Train 

National project focuses on prevention, detection and treatment of 

malnutrition and dehydration among older adults living at home.

• Capacity building

• Policy and communications 

• Screening and early intervention



Partnership Work

Partnered with 47 different 

community groups across 

Scotland

Eat Well Age 
Well 
Stakeholder 
Group



Background and what is the problem of malnutrition 
(undernutrition) in the community?

• It is estimated that 1 in 10 older people are at risk or suffering from malnutrition 
in Scotland we think these figures are higher

• Most malnutrition occurs in the community – 93% at home

• Malnutrition has many negative consequences that affect the individual and 
impose an enormous strain on healthcare resources.

• Older people with malnutrition are:

- Twice as likely to visit GP 
- Three times more likely to be admitted hospital 
- Less resistance to infections and have delayed recovery from illness

• This results in:
• An increased need for health care provision 
• A reduction in quality of life 

• Last estimates show that malnutrition in the UK costs £23.5 billion



Covid-19:  a perfect storm for increases in malnutrition 
& social isolation

• With Covid-19 we have deep concerns about
increases in prevalence of malnutrition

• Covid-19 exacerbated the difficulties older
people face accessing food

• Covid-19 and long-covid has severely impacted
nutritional health and increased risk of
malnutrition among vulnerable communities
including older people.



Embedding Malnutrition Screening Tools in the Community

Many guidelines recommend simple nutrition screening procedures to identify those at 

risk of malnutrition 

Various nutrition screening tools have been validated to identify those at risk such as the 

Malnutrition Universal Screening Tool (MUST)

Malnutrition remains under-detected and under-treated with less focus on using 

validated tools for community-dwelling adults compared to screening in hospital settings

New community-based malnutrition screening tools are now being introduced with the 

potential to identify older people at risk earlier, help reduce growing health and social 

care costs and improve the quality of life for older people.



Patients Association Nutrition Checklist (2018) 

• Simple tool designed to identify potential 
risk of malnutrition and offer guidance on 
next steps  

• Paper-based questionnaire

• Straightforward advice and signposting 

• Research has validated the checklist 
against 'MUST' (Murphy et al, 2019)



Patients Association 
Nutrition Checklist  
Section A – 4 Questions
Section A involves 4 simple questions 

to focus discussion on appetite and 

unintentional weight loss. If the is 

answer ‘no’ – no further action is 

needed.



Patients Association 
Nutrition Checklist 
Section B

If the answer was ‘yes’ or don’t know 
then the questions in Section B assess 

the situation and needs. They are 

marked with symbols that link to the 

advice and guidance in Section D



Patients Association 
Nutrition Checklist 
Section D

Gives simple ideas, information 

and advice around diet and eating. 



Further Resources Available from Eat Well Age Well  

• Freephone line managed 

by trained staff and 

volunteers

• Provides over 65s in 

Scotland with support and 

advice around malnutrition

• Call: 0800 13 88 220

• Open Mondays, 

Wednesdays and Thursdays

Malnutrition Advice LineLeaflets and Booklets 

Training on Food First Advice 



Our results 2019-2021:  working with partners 
across Scotland

Year Total 

screened

At Risk Not at 

Risk

2019 308 31 (10%) 277

2020 612 144 (24%) 468

2021 498 73 (15%) 425

TOTAL 1418 248 (18%) 1170

1418 older people have been screened using the Nutrition 

Checklist and asked about appetite and weight loss Falls

Health 

concerns

Costly 

hospital 

care

Quality of 

life



Red Cross Midlothian 2019-2021 

• Initial pilot in 2019, service continues to use Nutrition Checklist 2021 

• Trained neighbourhood links and buddy staff in basic Food First advice, gave out 
copies of resources to reinforce verbal advice.   

• Service integrated the checklist within home visits with all older people over age 65+.  

• Offered substantial positive benefits to clients 

• Referrals onto Apetito meals, social care and a minority to GP, Dietetics 

55

Number 

screened

18%

at risk % of 

malnutrition

545

Number 

screened to date

23%

at risk % of 

malnutrition

PILOT CURRENT



Project idea

• Scale up innovative practice, applying the Nutrition Checklist 

widely and systematically

• Work closely with providers/services working with 

older people to use the tool 

• Offer Eat Well Age Well expertise, skills and experience

• Test and document at scale across Falkirk

• Work with senior officials to identify and align to other policy & strategy 
opportunities 



What we need 

• Buy-in from several providers/services across social care & voluntary sector

• Commitment from management to use and roll out the Nutrition Checklist

• Commitment to staff training

• Work with EWAW to review assessment paperwork to see where this fits in

• Share prevalence data gathered



What we will provide

✔ Help make it as EASY as possible for services to work with us

✔ Focused work with management to tailor tool to their work

✔ Bespoke training for staff

✔ Follow up & ongoing assistance staff e.g. team meetings 

✔ Provide all resources 

✔ Help to adapt paperwork/pathways

✔ Champion issue, drive awareness locally – social media 

✔ Monitoring and Evaluation 



Next steps

• Engage and link with relevant forums, groups and colleagues across 
Falkirk

• Identify providers and services that would like to work with us

Thank you.  Any questions?

sue@eatwellagewell.org.uk

mailto:laura@eatwellagewell.org.uk

