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Objectives of the Framework

• Set out clearly and in one place a coherent and compelling narrative 
for volunteering

• Define the key outcomes desired for volunteering in Scotland over the 
next ten years

• Identify the key data and evidence that will inform, indicate and drive 
performance at a national and local level

• Enable informed debate and decision about the optimal combination 
of programmes, investments and interventions





The Spectrum of Volunteering



Who 
volunteers?



CIVIC CORE

In 2016, 19% of all 
volunteers delivered 
65% of all volunteer 
hours 





Barriers to Volunteering

• Practical
• time, physical access, transport, costs, language

• Structural
• decline of places and spaces, technical development, bureaucracy, inflexibility of 

offer, lack of access to equipment, lack of support
• Emotional 

• Lack of confidence, not knowing what to expect, not feeling welcomed or valued, 
stigma, stereotypes, fear



Diversity 

• Demographics of Scotland means the Civic Core is not going to 
be able to continue to give time in the same way as it has.
• We need to attract a diverse range of volunteers for a diverse 

pool of people to sustain volunteering in Scotland. 

“ It is this generosity of spirit, this selfless giving of one’s self, that is transforming our communities”.



The Framework 







Local Authorities

Local Authorities should: 

Develop strategies with public sector partners to support volunteering 
and community involvement, working collaboratively with people to 
help sustain vital local infrastructure such as transport, and meeting 
places.


