
SCOTTISH GOVERNMENT – DIRECTORATE FOR SOCIAL SECURITY – 
SECONDMENT OPPORTUNITIES 
 
We are delighted to advertise two exciting secondment opportunities in the 
Stakeholder Insights and Strategic Engagement Unit in the Directorate for Social 
Security in the Scottish Government.  
 
Following the Scottish independence referendum in 2014, the Smith Commission 
recommended that the Scottish Parliament has a range of powers over disability, as 
well as the power to make administrative changes to Universal Credit and to vary the 
housing cost element.  It also recommended that the Scottish Parliament be given 
powers to create new benefits in areas of devolved responsibility, and top-up 
reserved ones. 
 
These recommendations were made law by the Scotland Act 2016, whose bill 
received royal assent in March 2016. 
 
The Scottish Government is using these powers to create a Scottish social security 
system based on dignity, fairness and respect, which will help to support those who 
need it, when they need it.  The establishment of a social security agency and the 
delivery of 11 devolved benefits for the 1.4 million people who rely on them, worth 
just over £2.7 billion, is the largest and most complex programme of change in the 
history of devolution. 
 
This programme of work sits mainly within the Directorate for Social Security. It is a 
is large and rapidly  growing Directorate.  We work in a fast paced, multi-disciplinary, 
Agile environment which attracts significant and sustained Parliamentary, media and 
stakeholder interest. 
 
Two posts exist – Stakeholder Engagement Team Leader and Stakeholder 
Engagement Manager. Both are in the new Stakeholder Insights and Strategic 
Engagement Unit which sits in the Reserved Benefits and Strategic Engagement 
Division.  The Unit comprises of 10 people in total and has a focus on using 
stakeholder insights and strategic engagement to enhance decision making in policy, 
service design and delivery and our engagement with local and national partners.  
 
The secondments provide an opportunity to work closely with Ministers, learn how 
the Scottish Government and the Scottish Parliament operates, as well as building a 
network of contacts. As they are secondment opportunities to the Scottish 
Government, if you are successful you will remain an employee of your current 
organisation for the duration of the secondment.  Your terms and conditions of 
employment, including salary, will remain the same and the Scottish Government will 
reimburse the costs of your secondment to your current employer. 
 
The secondment would be for up to 2 years. It is full-time and based in the Scottish 
Government, Victoria Quay, Leith, Edinburgh, EH6 6QQ and you would be expected 
to work from that base for the majority of the week, unless work requirements require 
otherwise.  
 



Applications are invited from individuals who are currently employed by local 
authorities, the third sector or other public or charitable organisations and fulfil the 
skills and experience required for the posts. You may wish to check, in advance of 
submitting an application, that your organisation will be willing to release you, if you 
are successful.  
 
Appointments will be dependent on satisfactory references and security clearance.  
 
Further information about the post, including the main duties and the skills, 
experience and competencies required are set out on the following pages. The 
application form is attached separately.  
 
Please submit a completed application form to dawn.abell@gov.scot by noon on 15 
February 2019. If selected, details of the assessment process will follow.   
 
  



 
FURTHER INFORMATION 
 
C1: STAKEHOLDER ENGAGEMENT TEAM LEADER (£46,889 - £57,503)  
 
Main Duties 
 

 Develop and implement an overarching stakeholder engagement framework 
which is shared between the social security agency and the Social Security 
Directorate.  

 Build and maintain in-depth relationships with high profile strategic external 
stakeholders, and use those networks to assist social security Programme 
and policy colleagues to find creative solutions to challenges to enable 
delivery of Ministerial and programme objectives. 

 Oversight of the development and successful delivery of Ministerial summer 
visits and other recess programmes. 

 Oversight of the development and delivery of a bespoke learning and 
development programme for colleagues across the Social Security 
Directorate. 

 Lead responsibility for drafting cross directorate strategic papers on social 
security. 

 Ensure strategic links are made across the wider Social Security Directorate, 
agency, and other parts of the Scottish Government. 

 Motivate, coach and develop the Stakeholder Engagement Team to perform 
to a high level – up to 5 people.  
 

Essential Criteria 
 

 Significant experience of building relationships with senior internal and 
external stakeholders gaining trust and credibility, and finding solutions to 
problems so that objectives can be delivered.  

 Experience of working in a high profile area which requires a strong 
awareness of the importance of the wider stakeholder environment. 

 Strong written and oral skills – ability to present complex information clearly 
and targeted to the audience. 

 Experience of, and an interest in, improving performance through learning and 
development.  

 Experience of motivating, coaching and developing people to improve 
performance and work effectively as a team.  

 
Desirable Criteria  
 

 Understanding of the Scottish and UK welfare system – the benefits, 
devolution settlement and the key stakeholders.  

 Understanding of the role of the Scottish Government and how it interacts with 
the Scottish Parliament.  

 
 
 



 
B3: STAKEHOLDER ENGAGEMENT MANAGER (£36,328 – £43,923) 
 
Main duties 
 

 Act as a relationship manager for key stakeholders and use those insights to 
help policy and programme deliver Ministerial priorities on social security. This 
will include attending Scottish Government key reference groups; bi-lateral 
meetings; and other activity as appropriate. 

 Lead responsibility for the development and delivery of a summer visits and 
any other recess programmes for the Cabinet Secretary for Social Security 
and Older People.  

 Responsible for the production of proactive high quality, real time, concise 
cross Social Security Directorate Ministerial briefing, which takes account of 
the wider stakeholder environment. 

 Manage, coach and develop staff to improve their performance – up to 2 
people.  

 
Essential Criteria 
 

 Good interpersonal skills and experience of building trusted relationships with 
internal and external stakeholders to overcome challenges to work 
collaboratively to deliver outcomes.  

 Strong written skills – an ability to produce concise, clear and well-structured 
written work that is tailored to the audience, and shows an awareness of the 
wider stakeholder environment.  

 Experience of motivating and developing people to improve their 
performance, including providing constructive feedback.  

 Proactive and flexible.  

 Ability to use your own initiative and organise your work, and that of your 
direct reportees, effectively in the face of competing priorities to ensure 
consistent high quality outputs are achieved.   

 
Desirable Criteria  
 

 Understanding of the Scottish and UK welfare system – the benefits, 
devolution settlement and the key stakeholders.  

 Understanding of the role of the Scottish Government and how it interacts with 
the Scottish Parliament.  

 


