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JOIN CSREC AS A MEMBER
Membership of CSREC is open to any individual or organisation who is interested in supporting our
work, and who believes in our aims and objectives, which are:


To promote equality & equal opportunities



To fight discrimination



To foster good relations in our communities



To build partnerships with likeminded organisations & public bodies

You may join CSREC regardless of where you live, or are based, although to be eligible to vote you
must reside in the Central Scotland area, our "area of benefit".
We welcome membership from diverse groups so we are better represented, especially by those
protected characteristics and organisations that represent them. We would be much obliged if you
would consider joining us and also help us by encouraging individuals and organisations known to
you to join CSREC. Membership application forms are available on our website www.csrec.org.uk/
about-us/join-us-as-a-member or email us at admin@csrec.org.uk for a copy or call us on 01324
610950 or visit our office Email: CSREC, Community Education Centre, Park Street, Falkirk FK1 1RE

Cover Photos
- Ochil Hills & Clackmannanshire Bridge courtesy of Clackmannanshire Council
- The Kelpies courtesy of The Helix Project
- Hillfoots panorama, Wallace Monument & Robert the Bruce statue on Stirling Castle esplanade by
David Robertson www.scot-image.co.uk
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Chairperson’s Report
It has been a privilege and great honour to have been Chairperson of Central
Scotland Regional Equality Council (CSREC) over the last five years and it is a
great pleasure to present this report.
During 2017-18 the directors, staff and volunteers have worked together to
develop, expand and deliver the aims and objectives of CSREC, tackling
inequalities and discrimination experienced by those living, working or studying
in Central Scotland.
2017-18 has been a very busy and productive period for the organisation with a
number of on-going Projects delivering much needed services. We were successful in securing
funding to continue our Equality in the Community Project. This Project has achieved a number of
successes. The Support, Information and Advice Service has been revitalised and has seen a 54%
increase in uptake with 238 cases. The Project continues to support the Falkirk People’s Rights and
Equality Group (FPREG) and in 2017-18 established the Stirling People’s Rights and equality Group
(SPREG) and Clackmannanshire People’s Rights and Equality Group (CPREG).
The Forth Valley Communities for Conservation Project has achieved notable success in empowering
minority ethnic communities to change their behaviour to positively tackle climate change. Various
initiatives and activities such as energy conservation and reducing CO2e emissions when driving have
contributed to this success and the Project is currently well ahead of its original targets.
CSREC continues to operate one of the most active Third Party Reporting Centres in Scotland for
reporting hate crime and has been supporting victims and witnesses though this system.

Over the last year CSREC has engaged with and worked in partnership with almost two hundred local
and national organisations. We have had direct contact with almost 13,000 individuals through our
workshops, training sessions and other events.
Whilst CSREC has been successful in securing project funding from various sources, core funding
remains a huge challenge. Over the last few years funding from Local Authorities has reduced each
year, however, I hope our three Local authorities will recognise the value of the services CSREC
provides to local communities and continue to provide funding for the organisation. To sustain the
success and legacy of our projects and continue providing much needed services to our communities
it is essential that we secure funding for our core staff.
CSREC strives to maintain good governance and meet its legal and moral obligations. Over the year
the Board has been strengthened by the appointment of some new Directors who bring with them a
great deal of knowledge, experience and skills. Board members, staff and volunteers attended a joint
development away day in October 2017. The away day programme and activities were facilitated by
an external training provider Wren and Greyhound.
I would like to take this opportunity to thank The Scottish Government, the Voluntary Action Fund,
Keep Scotland Beautiful, Scottish Alliance of Regional Equality Councils, Peoples Lottery, Forth Valley
Language Support CIC, Falkirk Council and Stirling Council for the funding during 2017-18.
I would like to thank every individual/organisation who has used the services provided by CSREC. I
hope we have been able to provide a satisfactory service; however there is always room for
improvement. If you have any comments or suggestions about how we as an organisation can
improve or change our service provision please write to us or drop in at the office in Park Street,
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Chairperson’s report continued
Falkirk or one of our Member’s Café events for a chat. You will be warmly welcomed.
As I write this report, it is with great sadness that I have to report the sad and untimely passing away of
Kasia Borowska who worked in our Forth Valley Communities for Conservation Project. Kasia passed
away after a short illness on 18th October 2018. She was a much loved, respected and valued member
of our staff team. On behalf of all the Directors, staff and volunteers I extend by heartfelt condolences
and sympathies to Kasia’s husband, children and family.
In concluding my report, I would like to thank my fellow Directors and all our volunteers who give up
their valuable time for the Organisation. Last but not least, I would like to thank our wonderful staff team
led by our manager for their commitment, dedication and hard work which has transformed CSREC
beyond all expectations.
Michael Giannandrea
Chairperson

Mission
The Mission of CSREC is to eliminate discrimination and harassment from Central Scotland, so that
everyone has an equal chance to learn, work and live free from prejudice and fear of harassment and
violence.

Vision
The Vision of CSREC is that everyone in Central Scotland will enjoy equal opportunities in all aspects
of their lives.

Values
The work of CSREC is governed by the following values:


To avoid discrimination on any grounds by offering its services and facilities to as wide a range of
people in need as possible to ensure that their views are fully represented;



To place the primary focus on the well-being and aspirations of all people with whom it works,
respecting their individuality, humanity and right to justice and privacy;



To promote their self-reliance so that they may fully participate in decisions which affect them;



In all its dealings to be honest and truthful, to allow full access to information and to ensure that its
processes are transparent;



To work in partnership with any individual or organisation operating in the same field sharing the
same aims and values.

CSREC fully subscribes to the principles of social justice and social inclusion as set out by the
Scottish Government and implemented by all public bodies. These commit organisations to "promote
opportunities, build stronger communities, promote inclusion and tackle the barriers to it". CSREC
believes that all its work contributes to these objectives.
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Manager’s report
The year 2017-2018 has been an exciting year of growth for CSREC and we have
been able to build on the gains that were achieved during the previous year.
CSREC’s staff, volunteers and the board were able to focus our efforts on
delivering on the aims and objectives of the organisation and delivering every
outcome of our projects to the benefit of the communities that we serve.
Following the work done in the previous year we continued to receive funding from
Falkirk Council and Stirling Council that allows us to do work in these areas. In
addition to this we were delighted to receive funding from the Scottish
Government’s Promoting Equality and Cohesion Fund (PECF) 2017-2020 that is managed by Voluntary
Action Fund that allows us to deliver enhanced services throughout Central Scotland for our Equality in
the Community project. We were delighted to start our Climate Challenge Fund project Forth Valley
Communities for Conservation that is funded by Greener Scotland and managed by Keep Scotland
Beautiful. We also received funding from The Scottish Alliance of Regional Equality Councils to deliver
work locally for The People’s Projects, Big Lottery Fund funded project, Supporting Victims of Hate
Crime project. The Volunteer Support Fund (2017-2018) from the Voluntary Action Fund and Scottish
Government allowed us to develop our volunteer program. The work of our various projects is detailed
in the annual report.
We have been diligent in pursuing our vision, that everyone in Central Scotland will enjoy equal
opportunities and be free from discrimination in all aspects of their lives. Through our continued spirit of
partnership working we are increasingly being looked at as the organisation to partner with by third
sector organisations and the public sector. As an organisation we have taken actions in 2017-2018 that
made CSREC a strong, reliable and respected partner.
CSREC’s focus on reducing hate crime and discrimination in Central Scotland and our community
awareness sessions has resulted in greater engagement from individuals and communities on hate
crime. CSREC is an active Third Party Reporting Centre to report hate incidents and hate crimes to
Police Scotland. In some cases victims and/or witnesses of Hate Crime do not feel comfortable
reporting the matter directly to the Police and are more comfortable reporting through CSREC. To
ensure all victims and/or witnesses are able to report Hate Crimes, CSREC works in partnership with
Police Scotland to perform the role of a Third Party Reporting Centre.
During 2017-2018 there was a lot of activity in our key focus area of hate crime. We engaged
extensively with Lord Bracadale who led the Scottish Government appointed Independent Review of
Hate Crime Legislation in Scotland. Lord Bracadale launched his 12 weeks long public consultation at a
CSREC event in August 2017 in Stirling. We held a series of consultations with young people during
2017-2018 to find out their experiences of hate crime and the support they receive and also suggestions
that they had to improve the situation. We also held a focus group with key stakeholders in Forth Valley
so that different organisations responding to the review had a better understanding of various
perspectives relating to hate crime and were able to respond to Lord Bracadale’s consultation. CSREC
made a detailed response to Lord Bracadale’s Consultation and some of our recommendations relating
to support to victims, establishment of a national hate crime helpline and third party reporting were
mentioned in his report. CSREC’s Submission to Lord Bracadale’s Consultation on the Review of Hate
Crime Legislation in Scotland in November 2017 can be found online at: https://bit.ly/2Hhiczx We look
forward to the follow up action that the Scottish Government will take on the recommendations made by
Lord Bracadale and engaging with the consultation that will take place prior to a reform of
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Manager’s report continued
hate crime legislation in Scotland.
To further our push for better support for victims of hate crime we actively engaged with The Scottish
Alliance Against Prejudice and Hate Crime (SAAPaHC) and also supported the group Secretariat during
part of 2017-2018. We have also actively engaged at different national forums including Scottish
Government’s Equality Roundtable meeting; Cross Party Groups (CPG) in the Scottish Parliament
through the CPG on Racial Equality and the CPG on Tackling Islamophobia. CSREC has also been on
Police Scotland’s Short Life Working Group on Third Party Reporting. However, I am sad to report that
during 2017-2018 there was no meeting of the Forth Valley partnership on hate crime, Multi-Agency
Hate Response Strategy group (MAHRS) and we continue to urge partners to have a partnership
approach locally to address issues on hate crime and harassment in Central Scotland/Forth Valley.

The demand for our Support and Advice service continues to grow and we have expanded our service.
The high uptake for the services that we offer has been a testimony to the relevance of our services.
Through our projects we were able to expand our outreach activities throughout Forth Valley. Our
Climate Challenge Fund (CCF) project Forth Valley Communities for Conservation (FVC4C) allowed us
to carry out extensive outreach work in 2017-2018; build stronger relationships and extend our work
with ethnic minority communities in Forth Valley while creating awareness of climate change and
reducing fuel poverty.
In 2017-2018, CSREC continued building on its success in increasing its profile and making itself known
as the go to place for those living, working and/or studying in Central Scotland and facing inequalities
and discrimination. We held several community engagements events to improve community cohesion
and foster good relations.

Over the year CSREC has continued to work closely with relevant organisations to build partnerships
with a wide range of 194 organisations and community groups which reflect our role as a pan-equalities
organisation. CSREC has fed back to public bodies the findings from its consultations in the community
and various forums that we help support locally including the Falkirk People’s Rights and Equality Group
(FPREG); Stirling People’s Rights and Equality Group (SPREG); Clackmannanshire People’s Rights
and Equality Group (CPREG) and the Forth Valley LGBTI Development Group. CSREC had also
worked closely with the Stirling Gender Based Violence Partnership in increasing awareness on issues
related to gender inequality.
CSREC received much needed and vital financial support from the social enterprise, Forth Valley
Language Support CIC (FVLS) which has also provided translation and interpreting services to our
service users to vastly improve the accessibility of our services.

In 2017-2018 we were able to expand and diversify our income stream through the delivery of various
equality, diversity and intersectionality related training sessions to public sector organisations including
Scottish Qualifications Authority (SQA), Skills Development Scotland (SDS) and Clackmannanshire
Council.
Since November 2017 CSREC has provided Secretariat to The Scottish Alliance of Regional Equality
Councils. This was earlier provided by West of Scotland Regional Equality Council (WSREC).
All the work that the staff team at CSREC has delivered has been made possible through the support
that the organisation receives from its very dedicated board and volunteers. In 2017-2018 CSREC
increased the intake of volunteers to assist with the delivery of its services and to build volunteer skills
and confidence. We are also happy to report that we were awarded Get into Investing in
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Managers’ report continued

Volunteers accreditation from Volunteer Scotland during this period. During 2017-2018, CSREC had
students on placement from The University of Stirling, Forth Valley College, and local schools.
In 2017-2018 CSREC met our 50:50 by 2020 pledge to achieve gender balance on our board. We
recognise that this work is ongoing and diversity comes with different identities, characteristics,
experiences and skills. Effective boards bring together diverse thinking and talent, we are committed to
further the diversity of our Board.
As an organisation we are committed to improving our staff and we have had several training sessions
for staff throughout the year and these have been open to all our volunteers and Board members. We
held our annual away day for Board, Staff and volunteers on 1 st October 2017 and this session was
facilitated by Wren and Greyhound. We also prepared for compliance related matters like GDPR and
Lobbying Act through information and training sessions and the introduction and updating of relevant
policies and guidelines.
During the year 2017-2018 through our projects we were able to work one to one with 619 individuals.
CSREC has had direct contact with almost 13,000 persons through our outreach activities, workshops,
training sessions, information stalls, events, contact sessions, community meetings. The indirect impact
is much wider. In addition to this, CSREC also regularly sends emails to its database of over 1346 email
addresses that are often forwarded on by other organisations. CSREC also has about 900 contacts
through its social media channels. CSREC’s website had engagement with 3,416 unique users and has
had 12,045 page views through 5,073 sessions. CSREC’s quarterly newsletter continues to be popular
and has been reported by many partners to be a useful resource to network and make connections with
organisations listed.
I would like to thank my colleagues at CSREC, volunteers and the members of the Board for their
support and what we have achieved as a team. Thanks are also due to our partner third sector
organisations, colleagues at Falkirk Council, Stirling Council, Clackmannanshire Council, Police
Scotland, Scottish Health Council, Gangmasters and Labour Abuse Authority, Home Energy Scotland,
Scottish Water, NHS Forth Valley, Scottish Fire and Rescue Service, British Transport Police, ScotRail,
Forth Valley College, University of Stirling, community groups and colleagues from SAREC, WSREC,
ELREC and GREC for supporting our work. I would also like to thank the Scottish Government,
Voluntary Action Fund, Keep Scotland Beautiful, The Big Lottery, Forth Valley Language Support,
Crown Office and Procurator Fiscal Service, Skills Development Scotland, Scottish Qualifications
Authority (SQA) and all our funders for their support. And thanks are due to the communities we work
with and for, without whose support we would not be able to achieve what we have.
All the work we have done and the success achieved is despite increased demand on our services;
increased cost due to inflation; continued austerity in the backdrop of tightened public sector funding
and the pressure that grant making bodies are facing with increased demand for funding requests to
them.
I would also like to take this moment to pay tribute to our Community Link Officer, Kasia Borowska, who
we lost last month. Kasia was a much loved and respected colleague who worked tirelessly to support
our communities that we work with and especially build links with Polish and Eastern European
communities. We miss her.
Arun Gopinath, Manager
Email: arun@csrec.org.uk
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Photo Gallery

Brexit public information meeting and consultation
in Falkirk on 8th April 2017

Clackmannanshire Hustings Events at Alloa Town
Hall on 19th April 2017

Stirling Hustings Events at Smith Art Gallery, Stirling
on 20th April 2017

Environment awareness session with Al Masaar’s
Wee Steps Group in Falkirk on 17 May 2017

Forth Valley Communities for Conservation team
at the launch event in Falkirk on 20th May 2017

Energy awareness session with ESOL learners at
Cowane Centre, Stirling on 14 June 2017
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Photo Gallery

CSREC’s Board, Staff and Volunteers at Stirling
Train Station raising awareness of hate crime
reporting on 28 June 2017

CSREC’s staff and volunteers creating awareness
on hate crime and climate change and reporting at
Eid in the Park event in Falkirk on 1 July 2017

CSREC staff and volunteers creating awareness
on climate change with Rainbow Muslim Women’s
Group in Falkirk on 26 July 2017

CSREC staff and volunteers creating awareness at
Stirling Train Station on 24th August 2017

Lord Bracadale launching his consultation on Hate
Crime Legislation at our LGBTI Intersectionality
Training in Stirling on 31st August 2017

CSREC staff and volunteers raising awareness of
hate crime and our services at the Eid in the
Woods event on 3rd September 2017
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Photo Gallery

GLAA Trafficking and Exploitative Employment
Practices Awareness Session in Stirling on
5th September 2017

CSREC Staff & Volunteers at Falkirk Fresher’s
Fayre at Forth Valley College on 19th September
2017

CSREC Board, Staff and Volunteers at Away Day
at in Falkirk on 2nd October 2017

CSREC’s Board, Staff & Volunteers at Falkirk
Grahamston Train Station raising awareness partnership
with BTP & Scotrail on 12th September 2017

CSREC Staff & Volunteers at Alloa Fresher’s Fayre
at Forth Valley College on 21st September 2017

Hate Crime Awareness Session at Marshill in Alloa
on 19th October 2017
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Photo Gallery

Bailie Tollemache addressing the participants at
the Forth Valley Black History Month environment
themed event in Stirling on 28th October 2017

Fuel Good Session with Alan Ross, Volunteer at
Reunion Canal Boats on 5th February 2018

Hate Crime and Third Party Reporting Awareness
Session at Alloa Fire Station on 27th February
2018

Focus Group on Lord Bracadale’s Hate Crime
Review on Hate Crime Legislation in Scotland
held in Stirling on 9th November 2018

Our Volunteer, Kenny Muir, at LGBTI Health and
Wellbeing Day at Alloa Town Hall on 27th
February 2018

Eco Family Friendly Fun Day at Falkirk Town Hall
on 11th March 2018
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Equality in the Community Project
The Equality in the Community project, is funded by the Promoting Equality and Cohesion Fund
administered by the Voluntary Action Fund on behalf of the Scottish Government. It aims to reduce the
negative effects of inequality, hate and marginalisation experienced by persons from the ethnic minority
communities, lesbian, gay, bisexual, transgender and intersex (LGBTI) persons and disabled persons
living, working and/or studying in Central Scotland, covering the areas of Falkirk, Stirling and
Clackmannanshire. We took an intersectional approach to these issues and address the challenges
faced by those with multiple protected characteristics. The project engages with local community groups
to discuss and address their experiences and concerns. It acts as liaison between them and partner
public and third sector agencies to ensure that practical solutions to these concerns evolve. The project
allows us to work towards the outcomes such as a) discrimination against people who share protected
characteristics is reduced, and multiple discrimination is addressed so that barriers to participation are
reduced; b) people covered by hate crime legislation experience lower levels of hate crime; and c)
people and communities are supported to participate in and engage with services and civic society; their
contribution is recognised and community cohesion is increased.
Support and Advice service
The support and advice service is the busiest element of the project. The service is targeted at primarily
supporting individuals and families with protected characteristics affected negatively by discrimination,
hate crime and/or institutional barriers to access appropriate public & community services such as
Housing, Welfare, Health, Legal advice, Police amongst others. During this year, the project dealt with
238 cases.
Political Engagement
During this period the project, worked with communities and local politicians in facilitating their
engagement with candidates in Local and UK government elections in 2017.
CSREC hosted 6 hustings in Falkirk, Stirling and Alloa for both the local government and UK
government elections; 3 for each of the elections. The hustings were an opportunity to put questions
relating to equality, discrimination and hate crime to candidates across the political spectrum.
Members of the public were able to seek responses from local council and MP candidates on a wide
range of issues from care for people with dementia, gender equality, hate crime, racial discrimination,
mental health care for older people, transport, accessible toilets, intersex and trans rights, poverty gap,
parental leave, shared parenting, state pension inequality, welfare assessments for people with
disabilities.
Information session on the UK’s exit from the European Union
On 8 April 2017, we held an information session in conjunction with the Ethnic Minorities Law Centre
(EMLC) and Martyn Day MP. The aim of the session was to provide people living locally with information
and to consult with communities on the UK’s withdrawal from the European Union. Attendees raised
questions and concerns about what the exit from the EU would mean for jobs, businesses, welfare and
the rights of EU nationals to reside in the UK.
People’s Rights and Equality Groups
This period also saw the launch of two new community people’s equality groups, the Stirling People’s
Rights and Equality Group and the Clackmannanshire People’s Rights and Equality Group. Both of
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Equality in the Community Project Continued
these community people’s equality groups act as a forum for local people to be involved in responding
to the problem of equality, discrimination and hate crime in their communities. These groups implement
a community participation model that has been in operation in Falkirk since 2016. Each of the three
local area groups meet quarterly. These groups are supported by a steering group which set the
agenda for their respective local areas. The Clackmannanshire group identified Homophobia, Biphobia
and Transphobia as key in their agenda. The Stirling group identified Universal Credit and Welfare as
their theme amongst a series of issues that they wished to tackle. The Falkirk People’s Rights and
Equality group explored the themes of Hate Crime, Employability, Housing, Education and Health.
Lord Bracadale’s Independent Review of Hate Crime Legislation in Scotland
Lord Bracadale launched the review at the intersectionality training organised in partnership with the
Equality network on 31st August 2017. CSREC organised and facilitated a workshop in partnership with
The Crown and Procurator Fiscal Service, Police Scotland and Stirling Council on 9 November 2017 at
Stirling Council’s Viewforth office. The aim of this workshop was to obtain the views of practitioners and
service providers as to how hate crime legislation could be adapted. CSREC also consulted with
service users and community members to inform its own response to the review.
Intersectionality training
On 31 August 2017, CSREC organised intersectionality training in partnership with the Equality
Network. This provided practitioners with the opportunity to learn about LGBT intersectionality and how
they could apply this to their own work practices to better take account of the diverse needs and
identities of their own service users.

Heritage Lottery Funding Workshop
On 5 December 2017, we organised a funding workshop in partnership with the Heritage Lottery Fund
for organisations interested in delivering heritage-themed projects. At least one of the participant
organisations has received funding from the heritage Lottery Fund since then.
Trafficking and Exploitative Employment Practices Training
CSREC in partnership with Stirling’s Gender Based Violence Partnership and Clackmannanshire’s
Violence Against Women Partnership delivered two awareness-raising sessions for service providers
with the Gangmasters Labour Abuse Authority (GLAA) on the topic of trafficking and exploitative
employment practices.
Equality, discrimination and hate crime awareness-raising
Over the course of this reporting period, we have continued to be present throughout the Forth Valley
area to raise awareness about equality, discrimination and hate crime at a range of events. Most
notably, we held a number of events throughout Hate Crime Awareness Week (14-20 October 2017).
This included a stall at Falkirk High train station and then at Stirling Bus station.
This work continued through the year, we engaged with shoppers in Howgate Shopping Centre. Some
other events we have attended to increase awareness of equality, discrimination, hate crime and hate
crime reporting have included Forth Valley College’s Freshers and Re-Freshers Fair at each of the
Falkirk, Stirling and Alloa campuses, a Chanukah event in Stirling hosted by the Scottish Council of
Jewish Communities, Pink Saltire’s LGBT+ Health and Wellbeing Day at Alloa Town Hall and Eid in the
Park and Eid in the Woods, both in Callendar Park in Falkirk.
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Scottish Alliance of Regional Equality Councils (SAREC)

CSREC is one of the four founder members of this national organisation. Others include Edinburgh and
Lothians Regional Equality Council (ELREC), Grampian Regional Equality Council (GREC), and West
of Scotland Regional Equality Council (WSREC)
The main activities of SAREC include:


Offer assistance to individual Regional Equality Councils to ensure they are well resourced and
support them in raising funding for specific projects



Influencing policy and establishing relationships with the UK and Scottish Governments as well as
with key stakeholders in the public, private, voluntary and community sectors.



Building effective links between minority and majority communities across al equality dimensions

Partnership
Following from the previous year’s research into Hate Crime and it’s reporting (or lack of) funded
through Awards for All, the report was disseminated widely all over Scotland. We are pleased to report
that it was utilised by CSREC to inform our response to Lord Bracadale’s public consultation on his
Independent Review of Hate Crime Legislation in Scotland. SAREC is looking to work towards
accessing funds to take forward the reports recommendations with the addition of counselling support
for victims.
People’s Choice Fund
SAREC was successful with a grant from this fund which has assisted in increasing capacity of all four
REC’s with ongoing work on the subject of Hate Crime between 1 May 2017 and 30 April 2018.
We are please to say that the Secretariat function for SAREC has passed on to CSREC from WSREC
in November 2017.
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Forth Valley Communities for Conservation Project
The aim of the Forth Valley Communities for Conservation project was to bring together diverse minority
ethnic communities living in Central Scotland to reduce carbon emissions and empower members of the
community to work together to change their behaviour to positively tackle climate change.
Project initiatives included the following:


Home Energy Visits to 152 households



Fuel Good (Eco Driving) Sessions to 40 community members



Carbon Discussions to 149 community members



Community Events

We engaged with approximately 10, 351 people throughout the Forth Valley area during the
project year.
Energy Saving – Home Energy Visits
We conducted 152 home energy visits to ethnic minority households helping people save energy,
resulting in a saving of 261.22 T CO2e which is the equivalent of 1306.1 TCO2e over 5 years. This
means we exceeded our target of making a reduction of 50.5 tonnes of CO2e in one year.
We believe that this was due to the fact that much of the information has been imparted in the client’s
first language (Urdu, Punjabi, Hungarian, Polish, French and Cantonese for example) and has been
delivered in a manner which is culturally sensitive.
Our ‘Save Energy’ Tips leaflet which outlines 10 simple/effective ways in which people can reduce
energy around the household has also been instrumental in helping clients, with many of them using it
as a guideline on noticeboards, fridges etc when considering their energy use. This information leaflet
has also been translated into several different languages.
Transport – Fuel Good
We conducted 8 Fuel Good sessions with 40 members of ethnic minority communities helping people to
learn more about ways in which they can save fuel and reduce their carbon emissions when driving as

well as learning more about alternative transport methods. These sessions resulted in a fuel saving of
14.87 TCO2e which is the equivalent of 44.61 TCO2e over 3 years.
Climate Change Awareness
We delivered 8 Carbon Discussion sessions with people from BME backgrounds across the Central
Scotland region with the aim of raising awareness of climate change and stirring up environmental
action. An illustrative PowerPoint presentation on climate change with simple English as well as a fun
and interactive quiz on climate change was used at sessions to impart our message. Through this we
engaged with 149 members of the BME community.
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Forth Valley Communities for Conservation Project
Community Events
Throughout the project year we organized 4 major climate change awareness raising community events
in the Forth Valley area which attracted over 2560 people in total.

Ten easy steps
you can take to

SAVE ENERGY

(and save money!)

Turning your thermostat down by one
degree can reduce your
annual heating bill by 10%

One minute less in the
shower each day can save up to £10 a
year per person

Switch lights off
when not in use

Turn switches off at the
wall when not using
appliances

Dry your
clothes
naturally

Insulate
your
home

Use lids on
pots and pans
when cooking

When making
a cuppa,
only boil the water you need.

Draught-proof windows and doors to
save up to £25 from your annual heating
bill

Replace standard light
bulbs with CFL or LED bulbs and save
up to £35 per year

For more information on any of these energy saving tips, or if you would like to find out more about
Forth Valley Communities For Conservation, please contact us:

Phone: 01324 610950

Email: info@csrec.org.uk

www.csrec.org.uk/fvc4c
@FVC4C

@FVC4C
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Volunteering for All Project
Our Volunteering for All project started in August 2017 and is funded by the Scottish Government’ and
Voluntary Action Fund’s Volunteer Support Fund. We were able to recruit a total of 16 new volunteers
and 3 new Board members as part of this project.
With the recruitment of the 3 new Board members, CSREC have been able to meet our commitment to
the Scottish Government’s 50:50 by 2020 initiative, and we have also been able to expand the skills of
our current Board.
We have also achieved the Get into Investing in Volunteers accreditation through Volunteer Scotland in
September 2017. We have now signed up for the full investing in volunteer accreditation, which is hoped
to be achieved in 2018-19. Investing in Volunteers is the UK quality standard for good practice in
volunteer management, and achieving this would show the quality of volunteer management and
involvement within the organisation.
Our volunteers are an integral part of our organisation, and they provide a wide variety of support
including community engagement, event support, admin support, legal research and case support,
policy and research, media relations and press releases, fundraising and development of marketing
collaterals including CSREC website.
Board and Volunteers were invited and attended a variety of different training courses, including:
Intersectionality Training, How to make a good first impression, First Aid Training, Health and Safety in
the Workplace, Identifying domestic abuse and sexual violence, GDPR, Lobbying Scotland Act. They
also attended the CSREC Away Day on organisation and future strategy and sustainability.
Our volunteers done approximately 1230 hours of work over the year, which makes a whopping 51.25
full days! Again, we extend our deepest thanks to our all CSREC volunteers who give their valuable time
to the organisation.

Current CSREC Volunteers
Alisar Abdallah
Urooj Azim
Edit Csada
Caroline Fraser
Myriam Galloway
Sajida Gul
Dalal Haj Qasim
Eman Hani
Pearl Hastie
Jian Ying Hong
Robert Hunter
Kirby Rose Hutcheson
Aliha Irfan
Wei Jiang
Manminder Kaur
Sajila Kosar

Jakub Kukielka
Zain Lutfi
Donald Macintosh
Henrietta Mochrie
Bienvenido Frances Moreno
Kenny Muir
Nadia Orlando
Azra Parveen
Natalia Reucka
Alan Ross
Ruth Salter
Shakila Shajahan
Anna Natasha Sutherland Seuret
Ahlam Ali Swaidani
David Tiseo
Mridul Wadhwa
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Treasurer’s Report: 2017/2018 by Pat Reid, Treasurer
Firstly thanks should go to my predecessor, Brian Guthrie, for his sterling
work in past years in restoring CSREC to a sounder financial basis than that
which prevailed before. It is regrettable that Brian has been unable to return
to his duties due to ill health.
Thanks also to our manager, Arun, and staff for their tireless efforts in
searching for external funding and for projects which attract funding as well
as keeping administrative costs and overheads to a minimum during a period
of increased work.
The report submitted by the Independent Examiner for 2017-18 does show an increase in overall
income from £100,077 to £191,133, largely due to increases in restricted funds from the Voluntary
Action Fund, the Big Lottery Fund and, particularly, £87,330 from the Climate Challenge Fund.
The level of unrestricted funds at the end of the financial year was around £6500 more than the
previous year, arising from an increase in contracts for services compensating for a decrease in
donation from Forth Valley Language Support.
The Independent Examiner has remarked that CSREC has funding in place until 30 June 2019 with an
indicative offer of funding for the two years ending on 30 June 2020.
In this regard, CSREC is no different from other organisations in facing a future where core support
from local Councils, who are under severe pressure, will no longer be a certainty. The organisation is
exercising sound strategy in looking at alternatives. with the Board, manager and staff all engaged fully
in the process. As with other organisations, fund raising is now featuring most prominently on our
agenda.
However, our main objectives still remain the elimination of prejudice and discrimination and the
provision of services to those many people who are sadly still in need of our support .
It is incumbent upon us to demonstrate our worth in this field as the best means of attracting support –
financially and otherwise. The Directors and staff are ever conscious of this fact and would recommend
this report to you for approval.
Pat Reid
Treasurer
CSREC
26 October 2018
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CENTRAL SCOTLAND REGIONAL EQUALITY COUNCIL LIMITED
STATEMENT OF FINANCIAL ACTIVITIES
(Incorporating the Income and Expenditure Account)
for the year ended 31 March 2018
Unrestricted
Funds
£

Restricted
Funds
£

2018
Total
£

2017
Total
£

Donations
Chaitable activities:
Grants and contracts for services
Fees for services
Investments

16,325

-

16,325

42,680

21,999
8,825
68

143,916
-

165,915
8,825
68

51,326
6,000
71

Total Income

47,217

143,916

191,133

100,077

Expentiture on:
Charitable activities

28,721

147,685

176,406

78,713

Total Expenditure

28,721

147,685

176,406

78,713

Net income
Transfers between funds

18,496
(5,113)

(3,769)
5,113

14,727
-

21,364
-

Net movement in funds

13,383

1,344

14,727

21,364

Total funds brought forward

40,728

12,260

52,988

31,624

Total funds carried forward

54,111

13,604

67,715

52,988

Income and endowments

The charity has no recognised gains or losses other than the results for the year as set out above.
All of the activities of the charity are classed as continuing.
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Funding Allocation Chart 2017/18
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REPORT HATE
Verbal Abuse
Swearing
Threats
Intimidation
Harassment
Bullying
Physical Abuse
Graffiti
Vandalism
Online Abuse
You don't have to be hit for it to be
hate crime.
Contact Central Scotland Regional Equality
Council (CSREC) if you require assistance with
reporting a hate crime or hate incident. You can
also choose to report anonymously to the police
through CSREC.
Call 01324 610950, email admin@csrec.org.uk or
visit us at: Community Education Centre, Park
Street, Falkirk, FK1 1RE

fb.com/CSREC01
@CSREC01

www.csrec.org.uk
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Dementia and Care in
our Communities
Are you a person affected by dementia or a carer from a minority ethnic
background, living in the Forth Valley?
CSREC’s new Dementia and Care in our Communities project aims to understand
the experiences of people like you, and to help you to access the support
services available to you.
We will also deliver a series of outreach and education sessions to raise
awareness of dementia within different communities, and to improve
understanding of the unique needs of people affected by dementia from
minority ethnic backgrounds across the Forth Valley region.
Interested in taking part, or want to find out more?
Contact Sarah Noone, CSREC Dementia Project Worker, at admin@csrec.org.uk
CSREC, Community Education Centre, Park Street, Falkirk FK1 1RE
Phone: 01324 610950 Website: www.csrec.org.uk

This work is supported with funding from the Life Changes Trust. The Trust is
funded by the Big Lottery.
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Current Staff:
Arun Gopinath - Manager

Laura Mallis - Equality Engagement
Officer
(Started August 2018)

Current Directors:
Azmat Syed
Claire Fotheringham
Jane Berry

Gillian Currie - Administrative Officer

Jessica Lindohf
Kelly Marriot
Michael Giannandrea

Aneel Bhopal - Project Coordinator,
Forth Valley Communities for
Conservation (FVC4C)

Brian Combe - Volunteer Coordinator
(FVC4C)

Late Kasia Borowska - Community Link
Officer (FVC4C) (till October 2018)

Sherry Macintosh - Community Link Officer
(FVC4C)

Taya Mozagba—Community Link Officer
(FVC4C)

Sana Zia—South Asian Community Link
Officer (FVC4C)

Sarah Noone—Dementia Project Worker
(Started June 2018)

Patrick Reid

Shubhanna Hussain-Ahmed
Sikander Malik
Syed Irfan
Usman Javed
Funders/Partners

