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Community Care and Health Third Sector Forum 

Tuesday 7th August 2018 

10am – 12pm  

Falkirk Fire Station 

 

Present:   

David Gardener (DG) (Chair)   CVS Falkirk and District 

Laura Jamieson (LJ) (Minute Taker)  CVS Falkirk and District  

Aileen Barclay (ABa) Falkirk and Clackmannanshire 

Carers Centre 

Andrew Bleakley (ABl) CVS Falkirk and District 

Claire Bernard (CB) CVS Falkirk and District 

Elizabeth Boyle (EB) Samaritans 

Holly Hoskisson (HH) Falkirk and Clackmannanshire 

Carers Centre 

Julia Duncan (JD) The Conservation Volunteers (TCV) 

Margaret Coutts (MCo) Samaritans 

Morven Mack (MM) Integrated Joint Board (Carers 

Representative) 

Pauline Simpson (PS) Penumbra 

Sarah Allen (SA) AddAction 

Vaughan Jones (VJ) The Health and Social Care Alliance 

Scotland (ALLIANCE) 

 

Apologies: 

Jen Kerr (JK) CVS Falkirk and District 

Maureen Hill (MH) Scottish Waterways Trust 

May Chamberlain (MCh) Relationships Scotland 

Sarah Murray (SM) Royal Voluntary Service 

Vivienne Malcolm (VM) Solicitors for Older People (SOPS) 

 

1. Welcome and Apologies 

The Chair welcomed forum members to the meeting and introductions were 

made. The apologies were noted as above.  

 
2. Review of Previous Minutes on 8.5.2018 – Matters Arising 

The previous minutes are to be updated with the following amendments: 

 Amend agenda item 4. “Health and Social Care Alliance (The ALLIANCE)” 
to read: 

o “VJ informed the forum that there have been consultations with 
Third Sector Organisations …” 

o “The ALLIANCE have been holding integrations workshops at their 
self-management events …” 
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3. 3 R’s Project – Jennifer Paton - MECOPP 
DG informed the forum that Jennifer’s presentation on the 3 R’s Project is now 
available on the CVS Falkirk website, along with additional materials:  Legal 
Rights Leaflet 1 and Legal Rights Leaflet 2. 
 

3. Locality Planning in Health and Social Care in Falkirk  
CB spoke about locality planning in Falkirk around health and social care.  This 
presentation can be found on the Community Care and Health Forum webpage. 
 
The following key points were noted: 
 

 There are 3 localities in Falkirk:  East (covering Bo’ness, Grangemouth 
and the Meadowbank Practices area), Central (Falkirk town and Camelon 
areas) and West (Denny and Dunipace, Bonnybridge, Stenhousemuir and 
Larbert). 

o Central is the smallest, and most compact. 
o These localities were formed to focus on services which operate 

within the Falkirk area. 

 In-line with the Public Bodies (Joint Working) (Scotland) Act 2014, locality 
working places a duty on Integration Authorities to develop a “strategic 
plan” for integrated functions and budgets under their control. This plan 
will include setting local priorities. 

 The terms of reference for the East locality group were referenced as an 
example:  the purpose of the East locality group is to oversee Falkirk 
Health and Social Care Partnership’s locality working in the East Falkirk 
area. 

 Locality planning aims to put people and partners at the centre of 
developing current and future services. 

 In line with the Falkirk HSCP Integrated Strategic Plan (2016 – 2019), 
locality planning structures have been agreed in line with the Community 
Planning Partnership (CPP). 

o The CPP also has 3 localities, which differ slightly as they are 
based on council wards, as opposed to GP surgeries. 

 A series of implementation groups met at the start of the year to identify 
what locality working would look like, with locality groups forming by April. 

o These groups are now meeting regularly, and report to Alison 
Cooke, service manager for Falkirk Council, and Marlyn Gardner, 
service manager for NHS Forth Valley, who report to the Strategic 
Planning Group of the HSCP. 

 The locality groups have no delegated authority to make decisions; any 
recommendations is presented to the HSCP, the IJB, or delegated to the 
Chief Finance Officers. 

 It was agreed that, in order to demonstrate the co-ordinated approach of 
locality planning, that there would be shared ownership of the chair role; 
this typically rotates between representatives from health and social work. 

o One group co-chaired by a representative from the Falkirk and 
Clackmannanshire Carers Centre. 

 Third sector are involved through CVS Falkirk and the Carers Centre. 

https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/05/MECOPP-3-Rs-Project-Presentation-CCHF-008.05.18.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/05/SDS_Dementia_leaflet.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/05/SDS_Dementia_leaflet.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/05/SDS_Legal_Rights_Project_leaflet.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/08/HSCP-Locality-Planning-CCHF-07.08.18.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2016/01/Falkirk-Integrated-Strategic-Plan-2016-2019.pdf


 

3 
 

o Both have an equal voice in these meetings. 

 Falkirk Council services included under locality planning:  community 
care, home care, housing and social work 

 NHS services included:  allied health professionals, community practice 
nursing, district nursing, GPs and mental health. 

 As a result of locality planning, a more joined up approach has developed, 
as evidenced by the networking opportunities and connections made, 
where health and social care professionals will swap direct contact details 
at these meetings. 

 Locality planning is very much in its early stages; a presentation has been 
made to the IJB and strategic planning group to show some of the 
progress identified. 

 While common themes run through this progress, locality planning is not 
about common themes, but rather looking at what is unique to each 
locality, what its needs are. 

 
CB noted that all locality planning meetings she had been to had had at least one 
GP in attendance, and if not then an apology had been sent; they seem keen to 
be involved in the process.  She also mentioned that she often promotes the CVS 
Falkirk service directory (which at least one GP has stated they find useful for 
finding community-based services and support), and that other directories and 
information have also been shared as part of the meetings. 
 
A member from the Carers Centre mentioned that eventually, the localities 
groups would like to involve service users and carers as representatives, which 
others agreed with.  It was mentioned that, while it may take time to get to that 
point, when people know that they will be involved they tend to have more faith 
and trust in the process. 
 
Another member asked if there locality groups in Stirling and Clackmannanshire, 
and DG confirmed that there is a joint IJB, where a staff member from 
Clackmannanshire Third Sector Interface (CTSI) sits as the third sector 
representative.  CB clarified that all IJBs are required to have at least 2 localities. 
 

4. Third Sector Partner Updates 
 

4.1 CVS Falkirk and District:  Aspiring Communities 
ABl provided a summary of the areas included under the Aspiring Communities 
project, and noted that he works across all of those specific areas regarding 
health and wellbeing. 
 
He also informed the forum that so far, he and his colleagues had realised that 
not a lot of local groups know much about the Protecting Vulnerable Groups 
(PVG) scheme, and as a result, CVS Falkirk had organised a free PVG Scheme 
awareness session on Wednesday 29th August, 6pm – 8pm at the Bowhouse 
Community Centre, Bowhouse Road, Grangemouth, FK3 0EU. 
 

https://www.cvsfalkirk.org.uk/services-directory/
https://www.cvsfalkirk.org.uk/services-directory/
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Please see agenda item 8.3 for further information.  ABl asked members to 
highlight the session to any groups they knew of who were looking to know more 
about the scheme. 
 
ABl also works in partnership with Falkirk Community Trust, and after Camelon 
Community Sports Hub recently received a large award from the Big Lottery 
Fund (making them the most affluent hub in Scotland), both the Aspiring 
Communities team and the Trust are involved in the hub’s launch event on 
Saturday 22nd September, where the focus will be on raising the profile of clubs 
and groups in the area. 
 
In addition, he is involved in the Grangemouth Community Sport Hub launch on 
Sunday 11th August, which is tied into the Helix’s Big Picnic 2018, and again 
raising awareness of the hub and local clubs and groups. 
 

4.2 Falkirk and Clackmannanshire Carers Centre 
The Centre now has 2 members of staff resourced to implement the Adult Care 
Support Plans as part of the Carers (Scotland) Act 2016; the sole aim of their 
role is to provide carers with support and be the first point of contact for new 
carers in relation to the Plans.  In the coming weeks they will be looking to go out 
to third sector organisations and explain their role, in order to ensure they are 
reaching as many carers as possible and provide them with support, and that 
professionals are aware of the Plans and their statutory duties. 
 
There are also Carers Act briefing sessions taking place in the Centre, in 
partnership with social work; the sessions will cover what the Act is in place to 
do, how carers can be supported.  The next session takes place on Wednesday 
15th August, 3pm – 4:30pm at the Centre, 1A Bank Street, Falkirk, FK1 1NB. 
 
The next Falkirk Carers Forum meeting will take place Wednesday 22nd August,  
11am – 1pm at the Falkirk Trinity Church, Manse Place, Falkirk, FK1 1JN, with a 
speaker from the Short Breaks project.  Tea and coffee will be available from 
10:45am; a buffet lunch will be provided afterwards. 
 
For further information, please contact the Carers Centre by phone: 01324 
611510, or email: centre@centralcarers.co.uk  
 

4.3 Strathcarron Hospice:  Volunteer Training Sessions 
Strathcarron Hospice are currently working to recruit more volunteers, especially 
Befriender and Compassionate Neighbour volunteers, as they have been 
inundated with referrals. 
 
As a result, they are holding 2 more training sessions, one on Monday 20th 
August, and another on Thursday 6th September. 
 
For further information, please visit the CVS Falkirk website. 
 
 

http://www.thehelix.co.uk/all-events/the-big-picnic-2018/?date=MTIvMDgvMjAxOA==#.W2y2INJKiW8
https://www.cvsfalkirk.org.uk/carers-scotland-act-2016-briefing-sessions/
mailto:centre@centralcarers.co.uk
https://www.cvsfalkirk.org.uk/strathcarron-befriending-and-compassionate-neighbour-info-sessions/
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4.4 AddAction  
AddAction don’t currently have any services locally, but recently completed a 
survey via Twitter and Facebook about drug and alcohol use, the results of 
which contradicted the national picture in some ways, and which they are now 
looking to publish, hopefully influencing the new drug strategy. 
 
Due to the use of social media, the survey captured data from those who are not 
currently accessing recovery services and treatment, previously untapped 
information, resulting in details which differ from previous research, especially in 
terms of women, age groups, and the types of drug misuse. 

 
4.5 The Conservation Volunteers (TCV) 

TCV have been busy over the summer, particularly in their food growing and 
wood recycling projects at the Jupiter Urban Wildlife Centre in Grangemouth; 
they are looking for referrals for the project. 
 
They also have a Green Gym (a hands-on food growing opportunity which takes 
place on Mondays), and host the free Hen’s Shed (which is women only) and 
Men’s Shed, which they feel they are struggling to raise awareness of, as they 
have identified some gaps in the groups of people using them.  Additionally, they 
are waiting to hear from the Big Lottery Fund about funding for outdoor activities 
in Camelon. 
 

4.6 Penumbra 
Penumbra recently had their inspection from the Care Inspectorate, where they 
received a 6 for Care and Support; the full report can be found on the Care 
Inspectorate website. 
 
They are currently advertising for Recovery Worker vacancies in Falkirk (the 
deadline for applications is Monday 13th August), though it was noted they are 
struggling to recruit in the area; other members agreed and have experienced 
the same issue, but again in the Falkirk area only. 
 
Penumbra also continues to run the Place involvement group, with lots of regular 
activities and peer support; some members are taking over and leading the 
group. 
 
A number staff have tablets for when they are conducting home visits, and able 
to upload notes straight into the file, which helps their users feel more involved; 
they have recently received money from fundraising, which will go towards 
tablets for every member of staff.  This means the recovery toolkits can be done 
with the user, rather than relying on paperwork. 
 

4.7 Carers’ Representative to the Integrated Joint Board (IJB) 
MM has attended various IJB meetings in June, which focused on finance.  She 
also attended the Central Carers Forum and the AGM, which is to be continued 
on Wednesday 22nd August due to not meeting its quorum. 
 

http://www.careinspectorate.com/index.php/care-services?detail=CS2004061899&q=Penumbra%20Falkirk&fq=&message=&spatial_d=&spatial_pt=
http://www.careinspectorate.com/index.php/care-services?detail=CS2004061899&q=Penumbra%20Falkirk&fq=&message=&spatial_d=&spatial_pt=
https://www.cvsfalkirk.org.uk/penumbra-recovery-worker-vacancies/
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There was a Strategic Planning Development workshop on Friday 3rd August, 
following on from a previous workshop, which focused on the strategic plan in 
general and if there were any changes needed.  It was felt that, while the 
priorities remained the same, some aspects may need approached in a different 
way. 
 
There will be a Standards Commission meeting at Scottish Parliament Monday 
24th September for members of the various IJBs, which MM will attend. 
 

4.8 The Health and Social Care Alliance (ALLIANCE) 
The Integration Support Team is working with Evaluation Scotland on a new 
outcomes framework, as they wanted to ensure that the support they offer to 
their stakeholders is best suited to what they need.   
 
A meeting with Evaluation Scotland and representatives from the third sector 
and various HSCPs has taken place, in order to guide the work.  This identified 
that people are looking for more condensed information and easier ways to find 
examples of good practice, highlighting where integration works well. 
 
It was also noted at this meeting that those present would like a space where the 
third and statutory sectors can meet, share practice information and network. 
 
All information from this session will be collected and published at a later date. 
 

4.9 Samaritans 
Falkirk Samaritans have 7 new volunteers who are undergoing training.   
 
They also celebrated 24th July, as they do every year (as the date 24/7 is 
important to the Samaritans, given that their helpline is open 24 hours, 7 days a 
week); this year they gathered at Falkirk High train station 7:30am – 10pm, 
giving out leaflets, especially the new Listening Tips leaflets. 
 
There was discussion of the issues experienced in recruiting in the Falkirk area, 
and the difference between this and other areas of the country; members were 
not entirely sure how this could be tackled, but thought it important to be mindful. 

 
5. The work of the Samaritans in Falkirk 

EB spoke about the work of the Samaritans nationally, and specifically in Falkirk, 
as not only do they believe it is important to see the wider view, but their 
branches take calls from all over the country, not just Falkirk or Scotland, and 
sometimes even international calls.  This presentation can be found on the 
Community Care and Health Forum webpage. 
 
The following key points were noted: 
 

 Samaritans have 201 branches in the UK, with 19 in Scotland. 

 Someone dies by suicide every 90 minutes, and someone contacts the 
Samaritans every 6 seconds. 

https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/08/Talking-about-Samaritans-CCHF-07.08.18.pdf
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o Language was noted as an important factor; forum members were 
advised to avoid the phrase “commit suicide”, which refers back to 
the time when suicide was a crime (and relates to being viewed as 
a sin) and so has a large amount of shame attached. 

o Members were encouraged to use the terms “die by suicide” and 
“took their own life” instead. 

 Suicide is not equal, as rates vary across social classes and other areas. 

 The Falkirk branch consists solely of volunteers, with no paid staff, and 
while they are not trained counsellors they are all put through a thorough 
training programme consisting of 9 modules, following by a period of 
mentoring, with continuous reassessment. 

 In Falkirk, they hold to the national vision:  when you’re feeling down, talk 
to someone.  They stress that this doesn’t have to be the Samaritans, but 
they are available 24/7. 

 There are many different ways they can be contacted, including through 
text and email, which makes the service more accessible to young 
people. 

 Their calls and other communications are confidential (unless in 
exceptional circumstances such as child protection, where there are strict 
procedures to follow); they don’t give advice, but discuss options. 

 Falkirk Samaritans have various partnerships in place, including with 
ScotRail (with rail stations being a common suicide location, with a large 
impact) and Scottish Parliament, in order to promote their services and 
aim to reduce suicide rates. 

 They also work in prisons, schools and in community outreach: 
o Prisons:  this programme involves training prisoners to essentially 

be Samaritans, but known as “listeners” for those in prison with 
them. 

o Community outreach:  with suicide being the biggest killer of men 
under 50 years old, they work in partnership with local football 
clubs to promote their message, including banners and teams 
wearing Samaritans green. 

o Schools:  Samaritans go out to local schools to conduct 
workshops, typically with S1 – S3 classes, and talk through the 
issues faced and how to build resilience.  They also visit primaries 
(talking about the importance of talking, not bottling emotions up), 
and schools affected by suicide.  In this instance, they work with 
senior management, training them in the tools they need to 
manage the impact, which then has ripple effects through the 
whole school. 

 While this is a national activity, there are currently only 2 
advisors in Scotland, both based in Falkirk. 

 They also have the DEAL programme, a free downloadable 
resource, focusing on promotion of the messages, and 
suicide prevention, along with emotional awareness. 

 Their pilot service with Stirling University, similar to the work with schools, 
will now officially be rolled out across the country. 

https://www.samaritans.org/your-community/samaritans-education/deal-developing-emotional-awareness-and-listening
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 They have also done work with local authorities in first response, gone out 
to youth groups, and are happy to go out to organisations and support 
them to take the learning out into the communities. 

 
EB advised members to contact Samaritans if they heard of any young person’s 
suicide, in order for them to prepare to offer support. 
 
A member asked about the reasoning behind receiving calls from anywhere in 
the country, and the world; EB replied that it helped people have confidence in 
the service, in its confidentiality and that there would always be someone who 
could answer, allowing them to be the first port of call. 
 
EB also noted that, while some branches (such as in London) receive many 
drop-ins, the Falkirk branch sees lower numbers.  They aim to hold session in 
different locations to reach as many people as possible, but that they need more 
volunteers to do this.  They are particularly interested in recruiting support 
volunteers, who only go through one module of the training, who can then go into 
schools – EB thought this would be a good role for retirees in particular.   
 
CB and DG advised that they contact CVS Falkirk to promote their volunteer 
roles; DG also suggested doing something similar with schools as with the prison 
training programme, though EB noted there would have to be correct support 
system in place for this to be successful.  
 

6. Update from SOLD Outcome 4 
The Outcome 4 group meets again in a few weeks, and are still looking at 
operational deliveries through SOLD Outcome 4, which has 3 main focuses: 

 pre-natal and the first year of life:  particularly around reducing smoking 
and drinking in parents and improving breastfeeding figures, as they are 
quite low in Forth Valley 

 physical activity:  ensuring groups doing different things are receiving 
support, as any kind of physical activity is included, with information 
spread across Falkirk 

 healthy eating and access to food:  legislation is currently going through 
Scottish Parliament focusing on this area; one item within this legislation is 
about preventing local shops from charging more than supermarkets within 
a certain radius for basic items (such as bread and milk), or only within a 
certain percentage, in order to prevent the penalisation of vulnerable 
groups within society who are unable to get to the supermarket and are 
reliant on local shops; DG highlighted Maddiston as a local example 

o the legislation aims to work with the shop owners, and to encourage 
them to work with suppliers in groups as supermarkets do, in order 
not to penalise them either 

 
DG also noted there is still the opportunity for anyone who wishes to be the third 
sector representative to the group, and advised members to speak with himself or 
CB if they were interested in the role. 
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7. Update from Health and Social Care Partnership (HSCP)/Integrated Joint 
Board (IJB) 
 

7.1 Update on Current Developments with Falkirk HSCP 
The Integrated Joint Board (IJB) was asked to approve the definition and 
responsibilities of hosting as a starting point for discussions with 
Clackmannanshire and Stirling IJB to enable the process to move forward.  In 
order to make progress to the next phase to integrate the operational 
management arrangements, a formal agreement between the IJBs is required 
regarding the hosting of delegated services which are provided across both the 
Falkirk and the Stirling and Clackmannanshire areas.  However there are several 
issues regarding senior staffing management structure within the NHS which is 
making this difficult and it is highly unlikely that Falkirk IJB will meet Phase 1’s 
September deadline.  A separate meeting was convened to discuss this further 
when an agreement between both CEOs was made to prioritise the issue. 
 

7.2 Performance Report 
The IJB was asked to note the June Performance Report in relation to local 
performance indicators for the financial year 2017/18.  This is measured against 
the baseline year of 2015/16 and is in line with other reporting for unscheduled 
care and delayed discharges.  The purpose of this report is to ensure the IJB 
fulfils its ongoing responsibility to ensure effective monitoring and reporting on the 
delivery of services, relevant targets, and measures which are included in the 
Integration Functions, as set out in the strategic plan.  Contents of the report are 
monitored on an ongoing basis and also form the bases of the reporting though 
other arrangements, including unscheduled car programme board, winter plan 
and delayed discharge steering group. 
 

7.3 Primary Care Improvement Plan 
A paper was tabled updating the IJB on the progress with Developing the Forth 
Valley Primary Care Improvement Plan for delivering the new 2018 General 
Medical Services (GMS) Contract and sets out the principles and priorities that 
are included in the draft plan.  The paper provided an overview of the new GMS 
contract and specifically the work in progress to prepare a Primary Care 
Improvement Plan for Forth Valley.  The draft Primary Care Improvement Plan 
will be finalised in June and submitted in draft form to the Scottish Government in 
July. 
 

7.4 Redesign of Mental Health Services Update 
The report presented an update in relation to local changes in service design for 
Specialist Adult Mental Health Services, Specialist Dementia Services and the 
contribution of these redesign processes to delivering efficient and person-
centred services.  Since the last paper submitted to the board the redesign 
process for Specialist Adult Mental Health Services has begun and is advancing.  
Meanwhile a redesign of Specialist Dementia Services, following the publication 
of the National Dementia Strategy, is also underway.  
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Redesign implementation is monitored on an ongoing basis by a Multiagency 
Redesign Executive Group. Elements of the redesign processes are also 
reported through the Primary Care Transformation Group. 
 

8. Update from CVS Falkirk 
 

8.1 Impact Measurement Report 
The 2018 Third Sector Impact Measurement Survey closes on 9am Monday 13th 
August. 
 
Open to all third sector organisations operating in the Falkirk Council area, the 
survey seeks to measure the impact of the third sector.  This research gathered 
from this survey will inform the Falkirk Third Sector Impact Report, which 
illustrates the value of the third sector and identifies any inequalities in the Falkirk 
Council area.  
 
The final report will be presented to key strategic partners in Falkirk, including the 
Community Planning Partnership (CPP) and the IJB, along with being published 
on the CVS Falkirk website. 
 
To take part in the survey, please visit the SurveyMonkey page. 
 

8.2 Older People’s Day 2018 
Older People's Day 2018 is only 8 WEEKS away today, and planning is well 
underway. 
  
Open to older people, their families, friends and carers, our fourth FREE event 
will be held on Tuesday 2nd October, 10am – 3pm at Falkirk Town Hall, West 
Bridge Street, Falkirk, FK1 5RS. 
 
We're delighted to again be working in partnership with Solicitors for Older 
People, who will be there on the day with details on the legal services they offer 
older people, including Power of Attorney. 
 
They will be joined by a varied mix of organisations with activities and information 
stalls, along with free tea, coffee and biscuits; this year, for the first time, there 
will also be a selected range of presentations on relevant issues. 
 
Further details will be released in the coming weeks via the main CVS Falkirk e-
bulletin; in the meantime, anyone who wishes to attend (or accompany an older 
person to) Older People's Day can book their place via the new Eventbrite page - 
something we would encourage everyone to do to enhance your experience on 
the day. 
  
Alternatively, for further information, please contact Laura Jamieson by phone: 
01324 692003, or email: laura@cvsfalkirk.org.uk 
 
 

https://www.surveymonkey.co.uk/r/ThirdSectorImpact2018
http://www.cvsfalkir.org.uk/publications
https://www.surveymonkey.co.uk/r/ThirdSectorImpact2018
http://www.solicitorsforolderpeoplescotland.co.uk/
http://www.solicitorsforolderpeoplescotland.co.uk/
https://www.eventbrite.co.uk/e/older-peoples-day-2018-tickets-48068926453
mailto:laura@cvsfalkirk.org.uk
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8.3 PVG Scheme Awareness Session 
In partnership with Volunteer Scotland Disclosure Services, we are holding a free 
PVG scheme awareness session on Wednesday 29th August, 6pm – 8pm at the 
Bowhouse Community Centre, Bowhouse Road, Grangemouth, FK3 0EU. 
 
Open to third sector organisations, community groups and clubs within Falkirk 
who work with vulnerable adults or children, attendees will have the opportunity 
to discuss their own organisation and queries, as well as receiving information 
and guidance on the range of topics included in the PVG scheme. 
 
Booking is essential and restricted to 2 people per organisation or club. 
 
To book your place, or for further information, please contact CVS Falkirk by 
phone: 01324 692000, or email: info@cvsfalkirk.org.uk 
 

8.4 IoF Training Course 
The Institute of Fundraising (IoF) will be delivering a discounted one-day 
Introduction to Fundraising course on Wednesday 12th September, 9:30am – 
4pm at the CVS Falkirk offices, Unit 6, Callendar Business Park, Falkirk, FK1 
1XR. 
  
The course is for individuals who are new to the sector, are considering a career 
change or have less than 6 months’ experience and want to improve their 
fundraising knowledge.  By the end of the course, participants will have a better 
understanding of how ow to analyse the impact of the fundraising environment on 
them, and how to compare different sources of funding for your organisation, 
amongst other key factors. 
 
The cost of the course is heavily subsidised, with the fee being reduced from £75 
to £20 per person. Lunch will also be provided. 
  
To book your place, or for further information, please contact CVS Falkirk by 
phone: 01324 692000, or email: info@cvsfalkirk.org.uk 
 

8.5 HLF Information Session 
The Heritage Lottery Fund (HLF) are delivering an information session on 
Wednesday 26th September, 11am – 1pm at the CVS Falkirk offices. 
 
HLF encourages funding applications from minority ethnic and cultural 
communities, disabled people and young people aged 15 – 25 years old. This 
session is open to groups who represent these communities, where they will 
learn about the types of grant funding programmes available and how to apply. 
  
The session will also explain what can be considered a heritage project, and that 
participating organisations do not need to be a heritage organisation to apply.  
  
For further information, including how to book your place, please visit the CVS 
Falkirk website. 

https://www.volunteerscotland.net/for-organisations/disclosure-services/
mailto:info@cvsfalkirk.org.uk
mailto:info@cvsfalkirk.org.uk
https://www.cvsfalkirk.org.uk/hlf-information-session/
https://www.cvsfalkirk.org.uk/hlf-information-session/
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8.6 Mental Health and Wellbeing Services Commissioning Event 

Falkirk Health and Social Care Partnership (HSCP) are inviting providers of 
mental health services and their partners to attend an event on Tuesday 4th 
September, as part of their review of strategic commissioning arrangements for 
all non-statutory mental health services. 
 
They aim to develop a strategic commissioning plan which is evidence-based, 
coherent and sustainable to deliver services which meet the needs of the people 
of Falkirk.   
 
Places are limited to 2 per organisation or provider, and booking is essential. The 
aim of the event is to ensure that the expertise from within services forms a core 
part of the commissioning strategy. 
  
For further information, including how to book your place, please visit the CVS 
Falkirk website. 
 

8.7 My Self-Directed Support Tool 
Penumbra have created a FREE digital Self-Directed Support (SDS) toolkit, 
available to support people in having more choice, control and empowerment to 
live the lives they want. 
  
The resource allows people to explore funded SDS care and support options in 
their area and links them directly to information, tools and services available.  It 
also includes features such as budgeting and diary tools to promote more 
individual control and outcomes. 
  
To download the My SDS Toolkit, or for further information, please visit the 
Penumbra website. 
 

8.8 Scotland’s New Health and Social Care Standards 
The new Health and Social Care Standards came into effect on Sunday 1st April 
2018, replacing the National Care Standards. 
  
The Standards apply across all health, social care and social work services.  Not 
just to those involved in care delivery, but also those involved in the planning and 
commissioning of health, care and social work services.  Care Inspectorate, 
Healthcare Improvement Scotland and other scrutiny bodies will be required to 
take the Standards into account when regulating and inspecting services. 
  
The new Standards are underpinned by 6 principles: Dignity and Respect; 
Compassion; Be Included; Responsive Care and Support; Wellbeing. 
  
For further information, including the full Standards, an easy-read version and an 
informative presentation, please visit the CVS Falkirk website. 
 
 

https://www.cvsfalkirk.org.uk/mental-health-services-commissioning-event/
https://www.cvsfalkirk.org.uk/mental-health-services-commissioning-event/
http://www.penumbra.org.uk/wp-content/uploads/2018/07/MY-SDS-Toolkit.pdf
http://www.penumbra.org.uk/wp-content/uploads/2018/07/MY-SDS-Toolkit.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/06/Health-and-Social-Care-Standards-2018.pdf
https://www.cvsfalkirk.org.uk/new-health-and-social-care-standards/
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8.9 Falkirk HSCP Annual Performance Report 2017/18 
The Falkirk HSCP Annual Performance Report 2017/18 has been published on 
the HSCP website. 
  
The report shows the progress that the Partnership has made in delivering its 
Strategic Plan during the past year, highlighting the complex environment of 
health and social care, and summarises the work planned for the year ahead. 
  
To view or download the report, please visit the Falkirk HSCP website.  
Alternatively, to read the report with use of the BrowseAloud textreader, visit the 
CVS Falkirk website. 
 

8.10 Carers (Scotland) Act 2016 Briefing Sessions 
The Carers (Scotland) Act 2016 places a range of duties on local authorities and 
the NHS. This includes delegated responsibilities to Health and Social Care 
Partnerships through Integration Joint Boards. 
  
Implementation of the Act is underway.  A range of briefing sessions at the 
Falkirk and Clackmannanshire Carers Centre, 1A Bank Street, Falkirk FK1 
1NB, have been arranged to keep staff and organisations up to date with the new 
duties, implications of the Act and progress to date. 
 
The next session will take place on Wednesday 15th August, 3pm – 4:30pm at the 
Centre, and booking is essential. 
  
For further information, including session dates, please visit the CVS Falkirk 
website. 
 

8.11 Third Sector Partnership Award: Open for Applications 
Organisations can now apply to the Third Sector Partnership Award, part of 
the Scottish Public Service Awards. 
  
The Awards offer an opportunity to showcase innovative and thought-provoking 
work being done in Scotland, often done in partnerships between sectors. The 
Third Sector Partnership Award will recognise public and third sector 
organisations working in partnership to deliver better outcomes in public 
services.  
  
The deadline for applications is Friday 21st September and the shortlist will be 
announced towards the end of October. 
  
To apply, or for further information, please visit the Scottish Public Services 
Awards website. 
 

8.12 Video Conferencing and Forum Dates 
DG informed members that CVS Falkirk is working on implementing video 
conferencing for forum meetings, and that the equipment will be installed in the 
CVS Falkirk meeting room; this means that once the equipment is fully functional, 

https://falkirkhscp.org/performance/
https://falkirkhscp.org/wp-content/uploads/sites/9/2018/07/Annual-Performance-Report-for-2017-%E2%80%93-18.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2018/08/Annual-Performance-Report-for-2017-%E2%80%93-18.pdf
https://www.cvsfalkirk.org.uk/carers-scotland-act-2016-briefing-sessions/
https://urldefense.proofpoint.com/v2/url?u=https-3A__cvsfalkirk.us3.list-2Dmanage.com_track_click-3Fu-3D3e84ad020ba95c3b6ea2becc1-26id-3D5bf46308c0-26e-3D01c34ad854&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=IYHuGMMDafdV9kcR_vA6WwY_b_pTc3N0Ml1G_YiWpWI&m=15KUn8wzVOneSL9KZ7l-pzn84T1ahNyG74V4Hx0D3dU&s=5EJPNR98IGghlQ-pIVnMSldLikTPrHYBwCZGczDWd4E&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__cvsfalkirk.us3.list-2Dmanage.com_track_click-3Fu-3D3e84ad020ba95c3b6ea2becc1-26id-3D5bf46308c0-26e-3D01c34ad854&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=IYHuGMMDafdV9kcR_vA6WwY_b_pTc3N0Ml1G_YiWpWI&m=15KUn8wzVOneSL9KZ7l-pzn84T1ahNyG74V4Hx0D3dU&s=5EJPNR98IGghlQ-pIVnMSldLikTPrHYBwCZGczDWd4E&e=
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all forums (including CCHF) will take place at CVS Falkirk, but members will be 
kept up to date through the e-bulletin and the forum’s dedicated webpage. 
 
Upcoming forums: 

 Economic Resilience and Employment Forum on Thursday 23rd August, 
10am – 12pm; the theme is “Routes to Employment – the Role of the Third 
Sector”, looking at the different ways the sector can, and already does 
support people into employment 

 the Voluntary Sector Children’s Services Forum’s meeting on Thursday 
30th August has been cancelled, and instead an awareness-raising event 
will be held at the end of September, with details to follow 

 Tackling Poverty and Inequalities Forum on Thursday 20th September 

 Safer Communities Forum on Wednesday 25th October 

 Connecting Volunteering Forum on Wednesday 31st October 
 
9. 3 Key Messages 

 

 Samaritans presentation and learning more about their services, what they 
do and how they do it 

 Summary of the localities, including how they have been split, and the 
opportunities for the third sector to be involved 

 Penumbra’s new technology and its impact on service delivery 
 

10. AOCB 
 

10.1 CVS Falkirk 
DG informed members that this would be his last forum meeting, as he will soon 
be starting a new job closer to home. 
 
CB thanked DG for his time, efforts and commitments to the Falkirk third sector 
forums, and highlighted that among the great things he had done, he had 
established and developed all but 2 of the current forums from scratch. 
 
This was echoed by many of the other forum members, who noted that DG will 
be missed.  
 

10.2 Health and Social Care Alliance (The ALLIANCE) 
VJ stated that it was also her last meeting as she was finishing her job with the 
ALLIANCE, and thanked everyone for the experience, which she had greatly 
enjoyed.  
 
Date of Next Meeting:  Tuesday 6th November 2018, 10am – 12pm, Falkirk 
Fire Station. 
 

www.cvsfalkirk.org.uk | 01324 692 000 | info@cvsfalkirk.org.uk | @CVSFalkirk 
CVS Falkirk and District is a Company Limited by Guarantee in Scotland No. 

SC085838 | Scottish Charity No. SC000312 | Registered office: Unit 6, Callendar 
Business Park, Callendar Road, Falkirk, FK1 1XR 

https://www.cvsfalkirk.org.uk/economic-resilience-and-employment-forum-7/
https://www.cvsfalkirk.org.uk/vscsf-august-meeting-cancelled/

