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Why do people volunteer



Volunteering as a route to 
employment

▪ Since the 1980s, volunteering has been part of 
programmes and initiatives to help unemployed people 
to return to the labour market

▪ Volunteering can be done alongside other activities, 
such as training courses or employment initiatives

▪ Up to 50% of job seeking time can be used for 
volunteering under Universal Credit

▪ Wealth of evidence showing the linkages           
between volunteering and employability



The evidence for…
▪ As a direct route to employment

➢ Especially amongst job seekers
➢ Benefits most pronounced in full-time volunteering

▪ Breaks down barriers
➢ Reduces the barriers an individual could face

▪ Improving someone’s employability
➢ Gaining new skills (‘hard’ and soft’)
➢ A key motivator for volunteers

▪ As an alternative to employment
➢ For people unable to work (e.g. positive benefits of 

volunteering on their physical and mental health 
and well-being; reduces social isolation



…and against

▪ The link to employment can be unclear
➢ Hard to isolate role/impact of volunteering
➢ Impact rarely seen quickly (e.g. long-term 

strategy)
➢ Soft outcomes not immediately obvious

▪ Unemployed people volunteer less
➢ Barriers to participation (e.g. perceived impact on 

benefits; out-of-pocket expenses; lack of 
information; lack of transport)

▪ Volunteering is about more than employability



What can we do to help?
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For discussion

▪ How can we help people use volunteering as a 
route to employment? 
➢ Within our own organisation
➢ As a wider third sector

▪ Consider
➢ What challenges might you face?
➢ What support, training or information would help you?
➢ What can CVS Falkirk do to help you?


