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Connecting Volunteering Third Sector Forum 

Wednesday 4th October 2017 

10am – 12pm  

CVS Falkirk and District Offices 

 

Present:   

Lesley Young (LY) (Chairperson) Re-Union Canal Boats 

Stacey Munro (SM) (Minute Taker) CVS Falkirk and District 

Carolyn Dick (CD)   CVS Falkirk and District 

Richard Fairgrieve (RF)   CVS Falkirk and District 

Claire Martin (CM)   Scottish Waterways Trust 

Harry Baird (HB)    Falkirk Victoria Flyers 

Caroline Storey (CS)   Forth Valley Sensory Centre 

Laura Sutherland (LS)   Scouts Scotland 

Helen Morrison (HM)   Falkirk Community Trust 

 

Apologies: 

Morag Fullard Falkirk and District Association Mental 

Health (FDAHM) 

Paula MacGillivray MS Society Scotland 

Daniel Hunter GO Kids 

 

1. Welcome and Apologies 

The Chair welcomed forum members to the meeting, introductions were made 

and apologies were noted as above.  

 
2. Review of Previous Minutes 

There were two sets of minutes to be approved, the previous meeting of 05.07.17 
and 18.01.17. Both sets of minutes were read and approved by the forum 
members. 
 

3. Opportunities for All 
CD gave a presentation to the forum around creating inclusive volunteering in 
Falkirk.  Inclusive volunteering means everyone is able to volunteer, regardless of 
age, culture, gender, sexual orientation, ethnicity, religion, social status or 
disability or any other perceived ‘barrier’.   
 
The following benefits were noted in the presentation: 

 There are many benefits of volunteering to an individual’s health and well-
being. 

 They have newly increased employment aspirations 

 Gained new skills and knowledge 

 The individual feels part of their community 

 Increased confidence and self-esteem  
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CD also discussed that there were many barriers in volunteering some of the 
points raised were: 

 47% of 100,000 disabled people said that their services did not enable 
them to participate in community life, including volunteering due to lack of 
support. 

 25% of disabled people aged 16-34 felt that confidence barriers stopped 
them from participating in community activities. 

 19% stated that transport and access to venues were barriers to 
participation. 
 

The forum members discussed these findings and came to the conclusions that 
disabled people within the community want to have more help and support to allow 
them to take part in some volunteering activities.  As organisations the forum 
members have been asked to think of possible ways they can help disabled people 
into a volunteering role. 
 
It was also asked of the forum if every member organisation can create at least one 
12 week volunteering opportunity for a person with a perceived ‘barrier’ to 
volunteering.  This will show they are willing to create the pathway into more 
inclusive volunteering.  This can be with any type of additional needs person, 
whether it is with mental or physical support needs.  This also leads on to the 
Volunteer Charter which will be at the Third Sector Conference for all organisations 
to sign.  The Charter was created by The Disability Action Alliance and as an 
organisation CVS Falkirk has signed up to this to promote inclusive volunteering. 
 
CD has offered support meetings with any of the forum members to help this process 
and to guide into what roles are best within the organisations.   
 
The Sensory Centre has also added that they may help with training on sensory 
impairment, most of the volunteers at the Sensory Centre already have some kind of 
disability.  It was discussed that it would be beneficial to create mentor roles to assist 
the new roles being created for additional support needs.  These will ensure that the 
new role has enough support and it can be beneficial to the person mentoring as 
they will be volunteering and may gain skills or knowledge. 
 
HB also noted that his organisation already has some wheelchair users as 
volunteers; he noted that he needs to tweak and change his training and support to 
suit the individual so they are gaining the best information and knowledge from the 
role, due to mainstream training being unmanageable for most people with additional 
support needs. 
 
CD discussed that sometimes there is issues with additional support needs people 
due to the support workers who are there to help them.  If the support workers are 
not going to support the volunteering the majority of the additional needs people 
won’t continue with the opportunity.  It should be made common practise that the 
support worker is required to come along with the volunteer for the probationary 
period to ensure the volunteer is fully supported. 
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It was also discussed that there can be a lot of extra cost involved with creating a 
new role for additional support needs volunteers.  CD advised that she will ask 
colleagues in the office if there are any funding budgets available for these types of 
roles and feedback to the forum members at the next meeting.  HB noted that he 
accessed some funding that was specifically aimed at disabled people, and will pass 
the information on to CD for wider distribution. 

 
4. Third Sector Partner Updates 

Harry Baird – Victoria Flyers 
There is a newly developed Roadshow which was developed to take the information 
of volunteering and being an athlete into the community.    HB has found it difficult to 
connect with individual organisations, and has now decided to seek the umbrella 
organisations and is finding more success to getting around that way. There will be 
drop ins using CSREC building in Park Street, Falkirk in November.  He is looking to 
take his roadshow to future groups and can adapt to suit the needs of who is 
attending.  HB agreed to send information about the Roadshow to CD. 
 
Laura Sutherland – Scouts Scotland 
LS is still fairly new to her post, she has done a full mapping of the Forth Valley area.  
It was found that there were no scout’s opportunities in the areas of deprivation in 
Forth valley, which LS is working on creating. 
 
There is currently a Scouts group opening in Easter Cairmuirs area which will be a 
cubs and beavers group and is due to open by the end of November.  There is also 
an Asian Scouts group which is in the process of being created, this will remain a 
closed group, and however it reaches out to another group of people to promote 
inclusion. 
 
She is also holding an event on the 5th November which will be passed on to CD to 
promote within the forum. 
 
She has noted that the scouts have a very large recruitment pack which has been 
very off putting to some of the new potential volunteers, and is looking at how to 
make it easier, by finding some support for volunteer training. 
 
Helen Morrison – Falkirk Community Trust 
HM noted that the Green Team has been nominated for a National Award for green 
tourism, and has been one of five shortlisted for the award, this was a great 
achievement and she will keep us updated on the results. 
 
She noted that the Helix volunteers that were with them before the Helix was built  
are still with them, however they seem to be moving further away from the Helix area 
with their work, so she is now working at trying to bring them back to a more central 
point.  She has offered their service if anyone is looking for presentation speakers 
etc. as they are well taught and excellent volunteers. 
 
 



 

4 
 

Claire Martin – Scottish Waterways Trust 
CM is very new to her post however told the forum members that her organisation 
focus more on volunteering projects rather than having individual volunteers, this 
could be due to the fact they don’t have one specific member of staff that 
concentrates on the recruitment of volunteers. 
 
Caroline Storey – Forth Valley Sensory Centre 
The volunteers that are within the Sensory Centre are mostly over 50; there has 
recently been 2 young males who have recently joined the volunteering team.  This 
helps increase the diversity of the volunteers within the Centre. 
 
They are also looking at carrying out a mapping exercise to see what organisations 
they communicate with and have links with.  However because she is new to post 
she is still trying to get to know the volunteers and find out what issues there may be 
having lost some recently. 
 
Lesley Young – Re-Union Canal Boats 
Re-union have taken on 2 Community Jobs Scotland placements, these two people 
were both previously volunteers for Re-union, so they have to be supported correctly 
to ensure they are doing their job in the most effective way.  It was also made clear 
to the individuals that these were only placements and no further job opportunities 
will arise from the positions.  
 
It was also discussed that due to some previous volunteers the organisation has 
learned more about boundaries with them and has found that they may need some 
extra support and reinforcement for future volunteers.  Also that it is been easier to 
start with volunteers who have never been with them before as there is set 
boundaries there which have been set from the beginning of their journey. 
 

5. Review of Terms of Reference 
CD informed the forum members that the terms of reference for the forum is 
reviewed each year, and this will be reviewed at the first meeting of 2018.  The forum 
members should read through these and bring forward any questions or comments 
they may have. 
 

6. Draft Dates of Forums in 2018 
The following dates have been proposed to the forum members as provisional dates 
for next year: 
 
Wednesday 31st January 2018 
Wednesday 2nd May 2018 
Wednesday 1st August 2018 
Wednesday 31st October 2018 
 
 All forum members present have agreed to these dates. 
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7. Role of Forum Rep 
CD made the forum members aware that the rep role for the forum is re-elected 
every year, any member of the forum may put themselves forward for the role, or the 
current rep may wish to continue the role.  This will be discussed and decided upon 
in the first meeting of 2018. 
 

8. Update from CVS Falkirk 
The following updates were given by CVS Falkirk: 

CVS Falkirk Events 
Annual General Meeting (AGM)  
This year’s AGM will be held at St Xaviers Church Hall, Falkirk on Wednesday 22nd 
November.  The Registration will be open from 1pm with the AGM beginning at 2pm; 
further information will be found on the weekly e-bulletin. 
 
Forth Valley Third Sector Conference 
The conference will be held on Tuesday 13th February 2018, at Forth Valley College 
Campus, Falkirk.  The conference is being organised by three of the TSI’s, Stirling, 
Clacks and Falkirk.  More information will be available on the e-bulletin prior to the 
event. 
 
Funders Fayre 
The funders Fayre will be held on Tuesday 6th March 2018 at Bowhouse Community 
Centre, Grangemouth.  More information will be available on the e-bulletin on the 
weeks prior to the event. 
 
PVG Consultations 
Part of the PVG process has been found to be in breach of European Human Rights 
Legislation.  As a result Scottish Government has launched an online consultation 
with proposed amendments. All organisations enrolled with Volunteer Scotland 
Disclosure Services are encouraged to read and respond to the consultation, as their 
opportunity to feedback into this proposed change to the PVG scheme.  The 
consultation can be found online at https://consult.scotland.gov.uk/disclosure-
scotland/remedial-order-2018 this is open until Sunday 26th November 2017.  
 
SCVO Funding  
Scottish Council Voluntary Organisations are now accepting applications from 
Scotland’s third sector organisations to support their delivery of projects and 
activities that help mitigate the effects of welfare reform, combat social inequality, 
promote social inclusion and have a preventative impact in communities.  The 
funding awards can range from £1,000 to £10,000 with projects commencing on 
Friday 1st December at the earliest.  More information on how to apply can be found 
on the SCVO website, with applications closing at 5pm on Thursday 26th October. 
 
 
 
 
 

https://consult.scotland.gov.uk/disclosure-scotland/remedial-order-2018
https://consult.scotland.gov.uk/disclosure-scotland/remedial-order-2018
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ESV Challenge  
CVS Falkirk are looking to undertake a volunteering challenge as part of our 
commitment to Corporate Social Responsibility (CSR) and Employer Supported 
Volunteering (ESV).  Our challenge must be with an organisation based in Falkirk, 
and while we are open to most challenges we are unable to take part in fundraising 
activities.  If you think this is something your organisation would benefit from, please 
contact us by phone: 01324 692000, or email: info@cvsfalkirk.org.uk  
 

9. 3 Key Messages 
CD informed the forum members that the key messages were information that the 
members feel needs to be addressed by CVS Falkirk or anyone else out with the 
forum.  There can be three messages to take from each meeting.  The forum 
members raised one message as they would like to have some of the future 
meetings in the evening to increase forum attendance. 

10.  AOCB 
There was no AOCB. 

 
Date of next meeting: Wednesday 31st January 2018, CVS Falkirk. 
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