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Community Care & Health Third Sector Forum 

Tuesday 8th August 2017 

10am – 12pm  

Falkirk Fire Station 

 

Present:   

David Gardener (DG) (Chair)   CVS Falkirk and District 

Laura Jamieson (LJ) (Minute Taker)  CVS Falkirk and District  

Aileen Barclay (AB) Falkirk and Clackmannanshire 

Carers Centre 

Claire Bernard CVS Falkirk and District 

Diana Morgan (DM) NHS Forth Valley 

Jessie-Anne Malcolm (JM) NHS Forth Valley 

Joe Hamill (JH) NHS Forth Valley 

Lucy Mulvagh The Health and Social Care Alliance 

Scotland (The ALLIANCE) 

Lynda Ross-Hale (LR)    Cyrenians 

Mandy Ross (MR) Strathcarron Hospice 

Margaret Coutts (MC) Samaritans 

Paul Mooney (PM) Addictions, Support and Counselling 

(ASC) Forth Valley 

Vivienne Malcolm (VM) Solicitors for Older People (SOPS) 

 

Apologies: 

Morven Mack (MM) Integrated Joint Board (Carers 

Representative) 

 

1. Welcome and Apologies 

The Chair welcomed forum members to the meeting and introductions were 

made. The apologies were noted as above.  

 

2. 2017/18 Community Grant Scheme 
JH spoke to the forum about NHS Forth Valley’s 2017/18 Community Grant 
Scheme, which has £10,000 available for community groups in Forth Valley who 

are promoting or doing work regarding health inequalities.  He provided 

information on previously funded projects, including mental health, walking 

groups, and groups targeting isolation.  The scheme’s funding lasts until Saturday 
31st March 2018, and applications of up to £400 are welcomed. 

 

JH asked forum members to promote the scheme, with further information also 

available in the information pack given to members, and highlighted that the 

grants are available now. 
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A forum member asked if groups working with Syrian refugees would be eligible 

for the scheme, which JH confirmed; the funding is available to a wide range of 

groups. 

 

To request an application pack, or for further information, please contact Joe 

Hamill: joseph.hamill@nhs.net, or Elaine Haston: elainehaston@nhs.net 

 

Alternatively, visit the CVS Falkirk website. 

 

Please see Action Log for related actions. 
 
3. Review of Previous Minutes on 7.5.2017 – Matters Arising 

 
6.1 Impact Measurement Report 
DG informed the forum that the survey had now closed and the data analysis had 
begun; it is aimed that the report will be published in the autumn on the CVS 
Falkirk website. 
 
7.3 Cyrenians Down Memory Lane Event Saturday 24.6.2017 
The forum were informed that over 900 people attended the event, and as a 
result of its popularity, Cyrenians are planning future events for the Walled 
Garden at Dollar Park. 
 
These minutes were agreed as accurate by the forum members. 
 

4. Being Human – A human rights based approach to health and social care 
in Scotland:  Lucy Mulvagh, Health and Social Care Alliance Scotland (The 
ALLIANCE)  
LM delivered a presentation on human rights and a rights-based approach, with 
some information on how this related to health and social care.  This 
presentation can be found on the Community Care and Health Forum webpage. 
 
The following key points were noted: 
 

• A brief overview of the ALLIANCE, as one of the biggest third sector 
intermediaries involved in health and social care; their aim is to act as a 
bridge between their members and statutory bodies and partners. 

o Members can be individuals, charities, health boards, and so on. 

• Human rights are universal, indivisible, interdependent and interrelated; 
no one right is more important than others. 

• These mean that everyone is equal, without discrimination, which is the 
aim of a rights-based approach. 

o However, it is sometimes necessary to take positive action to 
elevate some groups and “level the playing field”. 

mailto:joseph.hamill@nhs.net
mailto:elainehaston@nhs.net
https://www.cvsfalkirk.org.uk/nhs-forth-valley-community-grant-fund/
https://www.cvsfalkirk.org.uk/wp-content/uploads/2016/01/Lucy-Mulvagh-Falkirk-CCHF-PP-08.08.17.pdf
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• People are split into rights-holders (which includes everyone) and duty 
bearers (including bodies such as the state).   

o The latter has 3 duties:  respect, protect, and fulfil. 
o For example, the state needs to take positive action to ensure 

rights are fulfilled and people are empowered as a result. 

• The UK and Scotland have ratified most human rights into law via various 
treaties; the Scotland Act 2016 has placed further emphasis on human 
rights for MSPs and Scottish MPs. 

• The right to health:  this is not the right to be healthy, but is an inclusive 
right.  Healthcare should be affordable, accessible, acceptable and of 
good quality. 

o This is known as the Availability, Accessibility, Acceptability and 
Quality (AAAQ) Framework, and is internationally recognised. 

• There is a lot of connection between work done on equalities and human 
rights 

• Human rights are a unifying language under which all issues can come 
(such as fuel poverty, mental health, addiction and housing).  It is an 
opportunity to provide cross-working, and keeps the human at the focus – 
not just the service user, but the service deliverer. 

o Person-centred approaches are similar, but human rights-based 
approaches involve accountability, which mean a lot of 
fundamental change. 

• There is a pragmatic and business case to be made for rights-based 
approaches, as they are often easier to use due to being cross-sector 
work, but with diminishing funding and resources and increasing demand, 
human rights budgeting is often restricted. 

• Human rights are embedded in Scotland’s self-directed support, and are 
at the heart of its principles and legislation. 

o The purpose of self-directed support is to readdress the point of 
power between those accessing and delivering services. 

o The ALLIANCE has done research on the self-directed support 
experiences of people accessing services and their carers, and 
have found them to be very mixed; most satisfaction levels have 
gone up, but there are still issues, including around awareness and 
time. 

• Human rights are also deeply entrenched in mental health in Scotland; 
there is now a new 10 year strategy in place regarding mental health. 

o However, there are some concerns in this area, especially around 
the consultation process that took place, and whether the existing 
strategy goes far enough in terms of mental health. 

• Human rights are such a large part of mental health; members were 
encouraged to visit the ALLIANCE of Scottish Human Rights Commission 
websites for further information, or to contact LM at the details below. 

• Challenges to human rights-based approaches: 
o the implementation gap (which is possibly due to a lack of 

accountability in current systems) 
o policy issues 
o lack of understanding and awareness 

http://www.alliance-scotland.org.uk/
http://www.scottishhumanrights.com/health-social-care/mental-health/
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o Brexit and the possible repeal of the Human Rights Act 
o economics and austerity 
o distribution of power and resistance to change 

• Opportunities:   
o the current trend of enshrining human rights into law 

▪ LM noted that she isn’t sure what the outcome will be of this, 
but that if human rights are in law, they should come into 
language 

o Scotland’s National Action Plan (SNAP) for human rights, which 
LM offered to keep the forum up to date on 

o practical examples of human rights-based approaches in practice 
▪ members were asked to let LM know of any work they know 

is going on, or if they take part in any 
 
As part of her presentation, LM directed forum members to the Scottish Human 
Rights Commission website, and their Care About Rights tool, which can be used 
at all stages of a rights-based approach.  There was also discussion around the 
ALLIANCE’s Being Human resource, which members found useful. 
 
One member asked pointed out that self-directed support differs according to the 
local authority; LM acknowledged this point and explained that, as the ALLIANCE 
is a national organisation, they are aiming to conduct their self-directed support 
research every few years, in different areas of Scotland.  LM also highlighted 
“Self-Directed Support:  Your Choice, Your Right” and the Self-Directed Support 
Scotland website as useful resources. 
 
Another forum member noted that they had heard concerns that the same issues 
present with self-directed support would come with the Carers Act, especially 
given differences from area to area.  Members also spoke about national 
guidance regarding self-directed support, which had been asked for in the 
consultation period and not yet been published.  LM suggested that this may 
have been affected by the changes in social security, like many other things. 
 

5. Discussion of Themes and Issues 
 
5.1 Themes for 2018 
This section of the meeting was dedicated to suggestions, themes and ideas for 
2018’s meetings, as DG highlighted that this was the forum’s penultimate 
meeting of the year, and that knowing what members wanted to discuss would 
better enable CVS Falkirk to facilitate the forum (such as by arranging speakers, 
for example). 
 
Members made suggestions in relation to: 
 

• the Carers Act 
o the lead officer for the Carers Act in Falkirk is Robert Stevenson, 

Senior Planning Manager at NHS Forth Valley; he is keen to have 

http://www.snaprights.info/
http://www.scottishhumanrights.com/
http://www.scottishhumanrights.com/
http://www.scottishhumanrights.com/health-social-care/care-about-rights/#care-about-rights-3877
http://www.alliance-scotland.org.uk/news-and-events/news/2017/01/being-human-a-human-rights-based-approach-to-health-and-social-care/#.WcGpnfOGOW8
http://www.centreforwelfarereform.org/library/by-az/selfdirected-support-your-choice.html
http://www.selfdirectedsupportscotland.org.uk/
http://www.selfdirectedsupportscotland.org.uk/
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third sector involvement, and can be contacted by phone:  01786 
457263, or email: robertstevenson@nhs.net 

• the Named Person scheme and developments 

• local Men’s Sheds (which were noted as a good way to promote 
socialisation and reduce isolation, with many being open to more than 
simply men) 

• foodbanks and other food groups (such as Fair Share) 

• Forth Valley College 

• social media 
o DG informed the forum of a new report on social media usage:  

“#StatusofMind – social media and young people’s mental health 
and wellbeing”, which was produced by the Royal Society for Public 
Health. 

 
One member noted that they found hearing partner updates useful, along with 
overviews of services offered, such as those at past meetings. 
 
5.2 Outcome 4 “Our Population Will Be Healthier” 
DG informed the forum that the position of forum representative under Outcome 4 
is still available, and recapped the details of the role. 
 
The work under Outcome 4 is ongoing, including that regarding mapping of food 
groups and activities in the area.  Work is underway to collate this information 
before making it publicly available. 
 
CB is also working to arrange updates from Falkirk Health and Social Care 
Partnership to be given to the forum; there are still various options as to how his 
will be done. 
 

6. Partner Updates 
 

6.1 Public Partnership Forum 19.9.2017 
The next Public Partnership Forum meeting will be on Tuesday 19th September 
at 6:30pm in the Council Chambers of the Municipal Buildings, West Bridge 
Street, Falkirk, FK1 5RS. 
 
Patricia Cassidy, CEO of Falkirk Health and Social Care Partnership, will be 
there to speak about reablement approaches to delivering care, along with 
Sandra Campbell, lead MacMillan Nurse Consultant for Cancer and Palliative 
Care with NHS Forth Valley, who will be talking about the one-to-one support 
project.  The event is open to the public, and everyone is welcome. 
 

6.2 Falkirk Carers Forum:  Meeting Rescheduled 
The next Falkirk Carers Forum meeting has been postponed until Wednesday 
6th September.  The meeting will still take place 11am – 1pm at the Falkirk and 
Clackmannanshire Carers Centre, 1A Bank Street, Falkirk, FK1 1NB.  Tea and 
coffee will be available from 10:45am; lunch will be provided afterwards. 
 

mailto:robertstevenson@nhs.net
https://www.rsph.org.uk/our-work/policy/social-media-and-young-people-s-mental-health-and-wellbeing.html
https://www.rsph.org.uk/our-work/policy/social-media-and-young-people-s-mental-health-and-wellbeing.html


 

6 
 

This rescheduling is due to the Coalition of Carers in Scotland meeting on 
30th August in Perth; this allows people who wish to attend both to do so, 
including CCHF members.  The meeting will feature an update on the Carers Act 
and Carers Charter. 
 
For further information, please contact the Carers Centre by phone: 01324 
611510, or email: centre@centralcarers.co.uk  
 

6.3 Cyrenians Summer Fete 19.8.2017 
Cyrenians are holding a Summer Fete at the Walled Garden in Dollar Park, 
Falkirk, FK1 5SQ on Saturday 19th August, 10am – 3pm. 
There will be two live bands playing on the bandstand, hot dogs and 
refreshments, and a Tombola with super prizes. For children there will be games 
(such as an egg and spoon race, sack race, tug of war and a three-legged race), 
with prizes. An information board will also be on display, on the new plans for the 
restoration and development of Arnotdale House.   
 
The event is in part to raise awareness of the Walled Garden and Cyrenians’ 
future plans, but also that much of the work and maintenance on the garden is 
done through criminal justice, but those on work orders. 
 
The summer fete is free, and open to all. 
 

6.4 Living Right Up To The End Update  
As part of their Living Right Up to the End project, Strathcarron Hospice are now 
holding pop-up information stands across Forth Valley, which have lots of 
information on different end of life matters, not just the hospice. 
 
They have also recently received funding to continue the project for another 
year, and looking into expanding into befriending and signposting services. 
 
Please see Action Log for related actions. 
 

7. Update from CVS Falkirk 
 

7.1 Changes to Forum Facilitation 
DG informed the forum that Stacey Munro will temporarily be taking the minutes 
from September onwards, while LJ will cover occasional meetings. 
 

7.2 Strategic Commissioning Event 
Supported by the ALLIANCE, CVS Falkirk and the Falkirk Health and Social 
Care Partnership (HSCP) are holding a Strategic Commissioning event on 
Tuesday 22nd August.  The full day event will be held at Carronvale House, 
Carronvale Road, Larbert, FK5 3LH, with registration opening at 9am.Lunch will 
be provided. 
  
This event offers Falkirk third sector organisations an opportunity to come 
together and be involved at the start of the process of co-production service 

mailto:centre@centralcarers.co.uk
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design in the Falkirk area.  Organisations will learn what Strategic 
Commissioning is and why it is important, how it works and why it is being used 
in Falkirk. 
 
The event is free, but places are limited, and should be booked as soon as 
possible.  The deadline for bookings is 11:59pm on Sunday 20th August. 
 
Those interested in attending should contact LJ by phone: 01324 692000, or 
email: laura@cvsfalkirk.org.uk  
 

7.3 Older People’s Day 2017 
CVS Falkirk’s free Older People’s Day 2017 drop-in event will take place on 
Friday 29th September at the Archibald Russell Centre, Haypark Road, 
Dennyloanhead, Denny, FK6 5JZ. 
Older People’s Day is a national celebration of the contributions older people 
make to our communities, with events being held across the country. 
 
As in previous years, the Falkirk event will feature stallholders from various 
organisations who provide services, support and activities for older people, their 
families and carers in Falkirk and District. 
 
Those looking to book a stall, or for further information, should contact LJ by 
phone: 01324 692000, or email: laura@cvsfalkirk.org.uk  
 

8. AOCB 
DG informed the forum of the following matters (all linked to the CVS Falkirk 
website for further information): 
 

• International Overdose Awareness Day Event 
o Event to mark International Overdose Awareness Day on Thursday 

31st August from 1:15pm at Callendar House, Callendar Road, 
Falkirk, FK1 1YR. 

• WHSmith Trust 
o Voluntary organisations, charities, schools and pre-schools can 

apply for grants of up to £500.  There are two application rounds 
each year; the deadline for the current funding round is Saturday 
30th September. 

• Naloxone Training for Trainers 
o A 2 day course on Wednesday 13th – Thursday 14th September, 

9:30am – 4:30pm at Signpost Recovery, Cooperage Way, Alloa, 
FK10 3LP 

• FDAMH Assertiveness Workshop 
o Workshop on Friday 22nd September, 9:30am – 3:30pm at 

Glenbervie Care Home, Glenbervie Business Park, Bellsdyke Road, 
Larbert, FK5 4EG.  Places are £60 each 

• Coming Home From The Hospital Booklet 
o Outside the Box have published their new booklet, which is 

available in hardcopy and online. 

mailto:laura@cvsfalkirk.org.uk
mailto:laura@cvsfalkirk.org.uk
https://www.cvsfalkirk.org.uk/international-overdose-awareness-day-2017-event/
https://www.cvsfalkirk.org.uk/whsmith-trust/
https://www.cvsfalkirk.org.uk/naloxone-training-for-trainers-2/
https://www.cvsfalkirk.org.uk/fdamh-assertiveness-workshop/
https://www.cvsfalkirk.org.uk/coming-home-from-the-hospital-booklet-released/
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8.1 Forum Representative 
CB spoke about the role of forum representative, noting that CVS Falkirk actively 
encourage members to become the representative for the forum, as it is their 
forum, as the third sector in Falkirk.  She also highlighted that the representative 
does not have to be the forum’s chairperson – they can do so if they wish, but it is 
not required. 
 
Any members who are interested in the role of forum representative should 
contact DG by phone:  01324 692010, or email: david@cvsfalkirk.org.uk  
 

8.2 LGBTI Intersectionality Training Sessions:  Waiting List 
Central Scotland Regional Equality Council (CSREC) and the Equality Network 
have announced 2 half-day free training sessions on LGBTI intersectionality for 
service providers.  The sessions will focus on providing services to LGBTI 
people who are also from minority ethnic backgrounds or disabled, and will 
explore some of the key issues and some practical steps that services can take 
to better include diverse users. 
 
The sessions are now both sold out, but it was suggested that members could 
contact CSREC about the possibility of filling cancellation slots, or to register 
their interest should other sessions be run in the future. 
 
Those interested in doing so can contact CSREC by phone: 01324 610950, or 
email:  info@csrec.org.uk  

 
8.2 Conduit Falkirk Open Day 

Conduit Scotland, who offer an alternative to payday loans, have opened their 
Falkirk office and organised an open day on Saturday 12th August at the new 
office at 13 Bank Street, Falkirk, FK1 1NB.  As an organisation, their services are 
backed by Falkirk Council, and they are currently working with Falkirk District 
Credit Union.  
 
For further information, please visit the Conduit Scotland website. 
 

8.3 Smile4Life Training 
Smile4Life’s next training date will be Thursday 7th September, 9:30am – 1pm at 
Stirling Community Hospital, Livilands Gate, Stirling, FK8 2AU. 
Smile4life seeks to build capacity, through training, to enable health and social 
care staff and support workers to provide oral health messages to meet the 
specific needs of the people they work with.  
 
The training aims to give participants knowledge of the oral health issues, risk 
factors and barriers experienced, and have knowledge and the skills to provide 
tailored oral health information to the people they work with.  
 

mailto:david@cvsfalkirk.org.uk
mailto:info@csrec.org.uk
https://www.conduitscotland.com/contact/


 

9 
 

To book your place, please contact Judit Bognar by phone: 01786 433299, or 
email: judit.bognar@nhs.net 
 

8.4 Twiddlemuff Donations 
Falkirk and Clackmannanshire Carers Centre will be taking part on Falkirk 
Charities Day on Saturday 19th August with a stall selling items including 
Twiddlemuffs to raise funds for the centre.  They are looking for people to knit 
and donate Twiddlemuffs to their stall. 
 
A Twiddlemuff is a double thickness handmuff, with bits and bobs attached inside 
and out. It provides a source of visual, tactile and sensory stimulation, and keeps 
hands snug and warm. They have been found to be particularly useful for those 
with autism and dementia. 
 
Please see the knitting pattern for further details on how to create Twiddlemuffs. 
 
There are no restrictions on colours of wool or bits and bobs, as long as tit is 
interesting and colourful.  Please note that, as the Twiddlemuffs will be used to 
raise funds for the centre, Falkirk and Clackmannanshire Carers Centre are 
unable to reimburse anyone for the materials used. 
 
All donations should be delivered to the Carers Centre at 1A Bank Street, Falkirk, 
FK1 1NB by 12pm on Friday 18th August. 
 
For further information, please contact Rebecca Fowler by 
email: rebeccafowler@centralcarers.co.uk  
 
 
Date of Next Meeting:  Tuesday 7th November 2017, 10am – 12pm, Falkirk 
Fire Station. 
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mailto:judit.bognar@nhs.net
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/07/Twiddlemuff-Knitting-Pattern.pdf
mailto:rebeccafowler@centralcarers.co.uk

