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Safer Communities Third Sector Forum 

Thursday 20th July 2017 

10am – 12pm  

CVS Falkirk and District Offices 

 

Present:   

David Gardener (DG) (Chair)   CVS Falkirk and District 

Laura Jamieson (LJ) (Minute Taker)  CVS Falkirk and District  

Bobby Malik (BMal) Central Scotland Regional Equality 

Council (CSREC) 

Bryan MacKie (BMac) Police Scotland 

Caroline Horwood (CH) SACRO 

Claire Kennedy (CK) CVS Falkirk 

Damian Armstrong (DA) Police Scotland 

Dawn Wheildon (DW) Falkirk Community Justice 

Partnership 

Lynda Ross-Hale (LR) Cyrenians 

 

Apologies: 

Arun Gopinath (AG) Central Scotland Regional Equality 

Council (CSREC) 

 

1. Welcome and Apologies 

The Chair welcomed forum members to the meeting and introductions were 

made. The apologies were noted as above.  

 
2. Review of Previous Minutes 

The previous minutes were agreed to be an accurate record and passed by the 
forum members. 
 

3. Police Priorities in Falkirk:  Damian Armstrong and Bryan MacKie, Police 
Scotland  
BMac and DA both spoke about the work of Police Scotland; BMac spoke 
specifically about the work done in the Falkirk area, while DA spoke about their 
work in relation to the SOLD Plan. 
 
The police have 6 divisional priorities, which include a great deal of crossover: 
 

 protecting people 

 reducing anti-social behaviour (ASB) 

 reducing violence 

 tackling substance misuse 

 making our roads safe 

 tackling serious and organised crime 
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BMac is part of the Preventions and Interventions team (Forth Valley division), 
whose work covers the whole Forth Valley area, and links in with at least 3 of 
these priorities:  protecting people, reducing ASB, and tackling serious and 
organised crime. 
 
BMac noted the following key points: 
 

 much of the teams’ work focuses on “equivocal crime”, ie. theft from 
homes and commercial properties, fraud and bogus crime, which often 
targets vulnerable and older people 

 there is also a lot of partnership working, including with the private sector 

 using social media is key to promoting these messages 

 work on cybercrime is especially pertinent at the moment; BMac explained 
that, while there is currently a decrease in reported crime, and a 
stabilisation in detected crime (if not a decrease), cybercrime is 
experiencing an increase. 

 work is being done around a new cybercrime toolkit, and Operation 
MONARDA, a national anti-fraud initiative targeting doorstep crime, which 
Forth Valley has been heavily involved in 

 work has also been done with local pharmacies and delivery drivers, along 
with Forth Valley Sensory Centre, in order to inform vulnerable and older 
people about recent scams in their area; BMac delivers regular 
presentations on the matter at the Sensory Centre 

 Police Scotland are able to visit the homes of vulnerable people and 
conduct a safety evaluation.  They can also arrange to have bogus caller 
buttons fitted for vulnerable people; in this instance, BMac visits the 
identified individual, establishes that they are vulnerable and completes 
the necessary forms to have a button fitted by their door.  The button is 
undetectable to anyone outside the door, but allows the individual to alert 
Police Scotland should they have a bogus caller at their door 

 
DA then highlighted that while traditional crime is now very low, there is an 
emergence of “new” crime (such as cybercrime), though Police Scotland are 
working to combat this.  He pointed out that their work on preventions and 
message promotion could not function without the work of BMac’s team, and the 
support they offer front-end officers in response policing. 
 
DA then spoke about the following: 
 

 the importance of partnership working in allowing Police Scotland to put 
the right resources in the right place at the right time 

 the importance of social media as a communications tool, and how even 
apparently negative responses could be used as a learning experience 

 how the Police Scotland’s work ties in with the SOLD Plan, and how the 
plan can be used to identify what drives people to commit crime or ASB, 
and what can be done by partners to support them, if they want to leave 
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that lifestyle, or not (and then identifying why they may choose not to 
leave) 

o DA noted that these were not clear cut issues which could be 
solved in isolation from each other, which forum members agreed 
with 

 the current “nexus of opportunities” available through strategic plans in 
Falkirk was discussed, including the new local policing plan, which links to 
the other plans.   

 the importance of recognising Falkirk’s diversity from the outset 

 the various ways the SOLD Plan’s priorities and outcomes are interlinked 
in the work of Police Scotland and the forum 

 
Forum members were encouraged to contact BMac if they had any further 
questions: 
 

 by email:  Bryan.MacKie@scotland.pnn.police.uk 
 

4. The Priorities of the SOLD Plan 
DG reported that the work under the priorities and outcomes is ongoing, and that 
he is now attending the Delivery Co-ordinators’ Group and Evidence Support 
Group.  All work done under the SOLD priorities and outcomes links together; 
this group’s role is to mitigate situations where there are issues of 
interdependency between the priorities and outcomes, and designate which 
group will take the issue forward and be responsible for this issue.  This group 
will also be involved in the work relating to locality planning, as it progresses. 
 
Additionally, they are awaiting clarification on whether the workplans will be 
public, and if so, how much of them will be public. 
 

5. Third Sector Partner Updates 
 

5.1 Cyrenians Update 
An update was provided on the work done by Cyrenians around employability, 
especially in the Walled Garden at Dollar Park, which involved those on unpaid 
work orders in the initial stages, and who are still involved in maintenance.  
There was also an update on the June event at the Walled Garden, which saw 
over 900 attendees throughout the day; discussion took place around the fact 
that the event and the Walled Garden gave these attendees a positive 
impression of those on unpaid work orders. 
 
There was also discussion around the number of people who finish their work 
orders and want to continue as volunteers due to a sense of pride and 
achievement in what they have done. 
 
Cyrenians will be holding another event on Saturday 19th August, 10am – 3pm at 
the Walled Garden.  There are also plans to have something in the bandstand 
every month. 
 

mailto:Bryan.MacKie@scotland.pnn.police.uk
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5.2 CSREC Update 
There will be a Trafficking and Exploitative Employment Practices awareness 
session from 2:30pm – 4:30pm on Tuesday 5th September, in Room 1 of the 
Mayfield Centre, Sunnybank Road, Stirling, FK7 0BD, with registration beginning 
at 2:15pm.  The session will be delivered by Fiona Panetta from the 
Gangmasters and Labour Abuse Authority (GLAA), followed by a presentation 
on hate crime reporting by CSREC.  GLAA and CSREC are working in 
partnership with Stirling Council’s Gender Based Violence (GBV) Partnership to 
deliver this session.   
 
Places are limited, so booking is essential, and should be done at the Eventbrite 
page. 
 
For further information, please visit the CVS Falkirk website. 
 
In addition, CSREC deliver free hate crime awareness sessions to organisations 
and community groups who want to learn more about hate crime, hate 
behaviours, and what to do to report it.  Sessions can be tailored to meet the 
needs of each group. 
 
Those interested in organising a session should contact CSREC by phone:  
01324 610950, or email: admin@csrec.org.uk 
 
CSREC is also a third party reporting centre, and can assist with reporting a hate 
crime or incident.  Hate crime can also be reported anonymously to the police 
through CSREC at the contact details above. 
 

5.3 Falkirk Community Justice Partnership Update 
DW spoke about the Partnership’s 6 strategic pathways, and the work being 
done within them, like information sharing protocols.  She noted that they are a 
pilot site for the first Partnership Information Sharing Protocol in Scotland, and 
how valuable that had been in terms of learning (especially regarding data 
protection). 
 
There has been a lot of other activity around information sharing, and on 
communication and participation strategies being developed.  The aim is that 
eventually, this work will be integrated for all of the community planning process. 
 
Recently, the Partnership held a workshop with NHS Health to look at the health 
needs of people within the criminal justice system.  As a result, they are keen 
that people in the system have the opportunity for regular health assessments, 
given that health inequalities are linked to re-offending. 
 
There is also a lot of work being done in throughcare, looking at how best to join 
up the many services that exist in Falkirk.  One member particularly agreed with 
this, and spoke about their experiences of how disjointed services could be, and 
the impact of this. 
 

https://www.cvsfalkirk.org.uk/trafficking-and-exploitative-employment-practices-awareness-session/
https://www.cvsfalkirk.org.uk/trafficking-and-exploitative-employment-practices-awareness-session/
https://www.eventbrite.co.uk/e/trafficking-and-exploitative-employment-practices-awareness-session-tickets-35535167643
https://www.cvsfalkirk.org.uk/trafficking-and-exploitative-employment-practices-awareness-session/
mailto:admin@csrec.org.uk
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DW also noted that the Partnership aims to have a specific focus for each 
partnership for each quarter; for example, the last focus was on health, whereas 
the next may be on poverty and homelessness.  This is part of their efforts to 
reduce re-offending by addressing need. 
 

5.4 SACRO Update 
SACRO’s work encompasses youth and criminal justice in Forth Valley, and 
includes their youth justice service, which works with young people up until their 
19th birthday and can cover involvement in ASB and offending within the 
community. 
 
Their work also looks at restorative justice and the underlying causes 
contributing to offending, and the support those young people need.  They also 
have workers within the Caledonian Project, a domestic abuse project which 
brings together offenders and survivors.  SACRO also does work with young 
people involved in criminal justice in Clackmannanshire, as well as Shine, a 
national mentoring service for women offenders. 
 

6. Update from CVS Falkirk 
 

6.1 Impact Measurement Report 
DG informed the forum that the deadline for CVS Falkirk’s Third Sector Impact 
Measurement Survey had been extended to 11:59pm on Sunday 23rd July. He 
then spoke about the ways the report attempts to measure the impact of the third 
sector in the Falkirk Council area. DG also encouraged forum members to 
comment on their experience of the survey, as these comments would be taken 
forward into next year’s survey. 
 

6.2 Strategic Commissioning Event 
Falkirk Health and Social Care Partnership are holding a Strategic 
Commissioning event on Tuesday 22nd August.  
 
The event will be held at Carronvale House, Larbert, FK5 3LH, and will be 
supported by the Health and Social Care Alliance Scotland. The full day event is 
an opportunity for third sector organisations to come together to understand what 
Strategic Commissioning is from a Health and Social Care perspective, to review 
local need and priorities, and to consider ways these can be addressed.  
 
Further information will be provided in the coming weeks via the CVS Falkirk e-
bulletin and website. Those interested in attending should contact Claire Bernard 
by email: Claire.Bernard@cvsfalkirk.org.uk  
 
 
 
 
 
 
 

mailto:Claire.Bernard@cvsfalkirk.org.uk
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6.3 Older People’s Day 2017 
CVS Falkirk's free Older People’s Day 2017 drop-in event will take place on 
Friday 29th September at the Archibald Russell Centre, Haypark Road, 
Dennyloanhead, Denny, FK6 5JZ.  
 
Older People’s Day is a national celebration of the contributions older people 
make to our communities, with events being held across the country.  
 
As in previous years, the Falkirk event will feature stallholders from various 
organisations who provide services, support and activities for older people, their 
families and carers in Falkirk and District.  
 
Those looking to book a stall, or for further information, should contact LJ by 
phone: 01324 692000, or email: laura@cvsfalkirk.org.uk  
  

7. AOCB 
 

7.1 October Meeting 
DG asked members to suggest themes for the October meeting, including any 
speakers they would like to hear from and issues they would like to discuss.  
There will also be a section of the meeting dedicated to looking at dates and 
themes for the 2018 meetings. 
 
Suggestions for themes can be submitted to DG by email:  
david@cvsfalkirk.org.uk  
 

7.2 Scottish Drugs Forum Upcoming Training Courses 
The Scottish Drugs Forum, in association with Forth Valley Alcohol and Drugs 
Partnership (FVADP), have released details of their upcoming FREE training 
courses, listed below: 
 

 Children and Families Affected by Parental Substance Misuse 

 Understanding and Supporting People with Alcohol-Related Brain Damage 
(ARBD) 

 Recovery Orientated System of Care (ROSC): Unlocking Recovery in 
Forth Valley 

 Drug and Alcohol Issues Awareness 

 Introduction to Trauma and Working with People who use Substances 

 All You Need To Know About New Psychoactive Substances 
 
Course information, including dates, can all be found on the flyers linked above. 
 
To book your place on any of these courses, please contact Heather Jolly or 
Anita Dufton by email: FV-UHB.FVADP@nhs.net  
 

7.3 National Action 
DG informed the forum of an alert from Police Scotland on National Action, which 
has become the first extreme right-wing group to be proscribed as a terrorist 

mailto:laura@cvsfalkirk.org.uk
mailto:david@cvsfalkirk.org.uk
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-2-Day-CAPSM.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-ARBD-Training-2017.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-ARBD-Training-2017.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-ROSC-2017.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-ROSC-2017.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-ADP-Drug-and-Alcohol-Awareness-2017.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-Introduction-to-Trauma-2017.pdf
https://www.cvsfalkirk.org.uk/wp-content/uploads/2017/06/WFD-Forth-Valley-NPS-Training-2017.pdf
mailto:FV-UHB.FVADP@nhs.net
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organisation in the UK, under the Terrorism Act 2000.  As a result, it is a criminal 
offence to: 
 

 belong to or invite support for National Action, or any other proscribed 
group 

 arrange a meeting in support of National Action, or any other proscribed 
group 

 wear clothing or carry articles of in public, which arouse reasonable 
suspicion that an individual is a member or supporter of National Action, or 
any other proscribed group 

 
National Action is a neo-Nazi group, established in 2013, with online propaganda 
material disseminated via social media (and frequently featuring extremely violent 
imagery and language).  They have been active throughout the UK, and often set 
up soup kitchens and display posters and signage which can increase community 
tension and increase the risk of crime.  It is believed they may attempt to recruit 
new members through these activities. 
 
Any activity believed to be linked to National Action, or other suspicious activity, 
should be reported to: 
 

 Police Scotland by phone:  101 

 Crimestoppers by phone:  0800 555 111 

 the Anti-Terrorist Hotline by phone:  0800 789 321 
 
In an emergency, always dial 999. 
 

7.4 Research into Social Media and Policing in Scotland 
DG has been contacted by a PhD student at Napier University, Liam Ralph, who 
is researching how social media is used in policing in Scotland, and the impact 
those practices have on the target audience.   
 
Liam plans to use Falkirk as a case study and will be working with the local police 
on his research.  He would like to hear the views of the forum members on 
community safety in and around Falkirk, and asks that anyone interested in 
taking part, or with any questions, contact him by email:  
Liam.Ralph@napier.ac.uk 
 
Liam is also on Twitter:  @liamdralph 
 

7.5 Updated Doorstep Crime Safety Guidance 
Police Scotland have updated their guidance document on how to deal with 
doorstep crime, including what action to take when faced with such issues. 
 
Doorstep crime includes bogus callers and rogue traders, who often try to gain 
information or entry to homes under false pretences and are active throughout 
the year, but often increase activity in summer.  Police Scotland’s guidance 

mailto:Liam.Ralph@napier.ac.uk
https://twitter.com/liamdralph
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outlines steps to take in order to prevent doorstep crime, as well as what action to 
take and who to report any instances to. 
 
For further information, please read the updated guidance document, or contact 
Bryan MacKie by email: Bryan.MacKie@scotland.pnn.police.uk  
 
 
Date of Next Meeting:  Thursday 2nd December 2017, 10am – 12pm, CVS 
Falkirk. 
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